ATSSA Flagger Certification Training: Course Outline and Objectives
Course Objective: To prepare workers to handle the responsibilities associated with street and highway flagger duties, as outlined in Part 6 of the MUTCD, ensuring safe and effective traffic control in work zones.
Target Audience: Construction workers, road maintenance crews, utility workers, and anyone responsible for flagging operations in work zones.
Course Modules:
1. Introduction to Flagger Operations (30 minutes)
· Importance of proper flagger operations
· MUTCD standards and regulations
2. Flagger Responsibilities and Skillset (45 minutes)
· Key responsibilities of a flagger
· Essential skills and qualities of an effective flagger
3. Standard Flagger Control References (45 minutes)
· Understanding and applying traffic control devices
· Proper use of signs, paddles, and flags
4. Flagging Signals and Procedures (1 hour)
· Standard hand signals and their meanings
· Proper flagging techniques for various situations
5. Work Zone Safety (45 minutes)
· Identifying potential hazards in work zones
· Personal protective equipment requirements
6. Communication Techniques (30 minutes)
· Effective communication with motorists and workers
· Handling difficult situations and irate drivers
7. Practical Exercise: Mock Traffic Control Situation (45 minutes)
· Hands-on practice of flagging techniques
· Simulated work zone scenarios
Key Takeaways:
· Understanding of MUTCD requirements for flagging operations
· Ability to perform proper flagging signals and procedures
· Knowledge of work zone safety practices
· Skills to effectively communicate with motorists and workers
Delivery Methods:
· In-person instructor-led training
· Interactive discussions and demonstrations
· Hands-on exercises and practical application
Certification:
· ATSSA Flagger Certification card issued upon successful completion of written exam and practical demonstration
· Certification valid for 4 years
This 4-hour course is designed to meet ATSSA's Flagger Certification curriculum, providing comprehensive training to ensure safe and efficient flagging operations in various work zone environments 

