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Alarm Industry – Alarm Management
Course Length: 60 minutes

Course Description

Alarm systems play a crucial role in safeguarding lives and property. This course will equip you with the knowledge to distinguish between false alarms and false dispatches and to identify the leading causes of false alarm signals. You will learn how to prevent installation issues that lead to false alarms and how to educate customers to help them avoid these problems. We will discuss the percentage of false alarms and the associated costs, providing real-world examples of their impact. The course offers an in-depth examination of user error, supplemented with examples, and explores how faulty equipment and improper installation contribute to false alarms. Additionally, we will delve into the role of advanced technology in effectively utilizing security and fire alarm systems to reduce false alarms.

The course also covers the distinctions between fire and burglar alarms and elaborates on response procedures, including the implementation of two-call and enhanced call verification in various states, with a special focus on Florida's exception to enhanced call verification. We will touch upon the laws and regulations governing monitoring stations, emphasizing their responsibility to provide safety and security, avoid unnecessary alarm dispatches, adhere to codes and standards, and help reduce false alarms. Mobile applications that allow customers to monitor their premises via audio and video sensors will be discussed as powerful tools for expediting verification and saving valuable time. Finally, your critical role in reducing false alarms and dispatches will be highlighted, detailing the phases where you can make a significant impact.
Course Objectives

At the end of this course, the student will be able to:

· Distinguish between false alarms and false dispatches and identify leading causes

· Prevent false alarms through proper installation, equipment selection, and customer education

· Implement two-call and enhanced call verification procedures with state-specific variations

· Understand monitoring station responsibilities and their role in reducing false alarms

· Utilize mobile applications and video verification to expedite alarm verification

· Apply system design, maintenance, and documentation practices to minimize false alarm incidents
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