Course Objectives
By the end of this six-hour course, participants will be able to:
· Identify key principles and requirements related to backflow prevention and water conservation in construction.
· Explain essential elements of the construction contracting process and practices that can reduce disputes and payment problems.
· Identify appropriate steps to take when a customer or contractor fails to make payment.
· Understand when and how to engage and work effectively with an attorney in a construction-related dispute.
· Identify the documentation and evidence contractors should maintain to support their position in a dispute.
· Describe the basic process for preparing for and participating in court proceedings involving construction business disputes.

