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Heaters  

Instructor: Chris D’Amato 
 

This class provides four hours of content on topics central to the plumbing trades. It consists of a 
comprehensive course of study on all aspects of residential water heaters. 

Learning Objectives: 
By the end of this class students will be able to: 

● Gain an appreciation for the mechanics and physics of water heaters; 
● Select, install, and maintain water heaters armed with enhanced knowledge; 
● Better advise customers on options, including alternative and “green” appliances; and 
● Follow the best current practices on protecting residents from temperature problems and from 

harmful microbial infestations. 

Assessment: 
Student’s fulfillment of the learning objectives is verified through 13 in-text questions, with one question 
following each video or topic-based lesson. Students must answer each in-text question correctly to 
proceed to the next video or lesson in the class.  

Syllabus: 
Class #1 Water Heaters 4h 7m 16s 

A look at water heaters from every angle, with the following lessons:  
● How they work and available options; 
● Proper sizing; 
● Codes and Standards including highlights from the 2015 IPC© & 2015 UPC©;  
● Venting, Cathodic Protection, Managing pressure & Expansion Tanks;  
● Managing temperature & scalding risk;  
● Using water heaters to heat spaces, floors, and driveways;  
● Green water heaters including Water Conservation, Geothermal, Demand Hot Water 

Recirculating Systems & Solar Water Heaters; and 
● Harmful microbes including Controlling Legionella.  
● Best practices, including, Selection, Maintenance & Coping with DIY Plumbing 

https://www.tradesmance.com/
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Course Details: 
Requirements 

Our system is offered online and so there are a few requirements in order to complete our course. Our 
course can be taken with a minimal system that meets all of the requirements, but the learning experience 
will be best if the system meets the recommendations. 

Required: Internet capable device. Our course is compatible with smartphones, tablets, and traditional 
computers. It is not necessary that students own this device, merely that they have access to such a 
device. 

Required: Internet connection. 

Recommended: High speed internet connection. Our course uses a number of videos and therefore the 
experience will be better with a high speed connection. 

Required: Up-to-date browser. 

Recommended: Up-to-date version of Google Chrome. 

Course Setup 

Course completion is tracked through questions between the sections. The questions within slides do not, 
however, track progress. In order to mark the course as complete students will need to answer all of the 
questions attached to the course. 

Upon enrolling in our course students will have access for 365 days. After this 365-day period they may 
contact us to have their enrollment renewed. 

Any questions, concerns, or issues that arise while taking the class can be addressed by calling the contact 
number, writing to the contact e-mail, or sending a message through the “Suggestion Box” included in the 
course. Any message will receive a response within one business day, and usually within one hour. 

After finishing all course content, the student will need to fill out the “Completion Questionnaire” so that their 
completion can be reported to the state. 

Refunds: 
All tuition and fees paid by the applicant shall be refunded if the applicant is rejected by the school before 
enrolment. All tuition and fees paid by the applicant shall be refunded if requested within three business 
days after the terms and conditions have been accepted (on the enrollment page). All refunds will be 
returned within 30 business days. 

After the initial three business days have elapsed, AYPO will happily refund 100% of the purchase price for 
any course that the student has not yet begun. 

Refunds of all or some portion of the purchase price may be available in situations where the student has 
already started taking the course, but not yet completed it. In general, for individuals who have already 
completed an entire course, refunds will not be available. Our office staff may be reached at (877) 
724-6150 for more information about refund requests. 
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Attendance and Dismissal: 
Students who enroll in this class are required to complete 100% of the course to receive credit. Since this 
class is presented online, enrolled students are not dismissed. 

Course Content: 
At Your Pace Online is responsible for the content of this course. 
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