Eric Branch is Head of Business Development at The AI Agency USA, where he helps businesses reduce missed calls, improve operational efficiency, and increase revenue using practical AI tools. Eric works across industries like home services, healthcare, legal, and real estate—guiding companies through real-world use of voice automation and AI-powered phone agents that sound natural, run 24/7, and integrate with systems like JobNimbus, ServiceTitan, and CRMs. His focus is always human-centric: showing how automation can support staff, not replace them.
The session is supported by The AI Agency USA, a consulting and implementation firm co-led by Adam Golob, specializing in voice AI, workflow automation, and communication tools for contractors and service-based businesses.

