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OBJECTIVE 

To provide the highest quality 
training courses for trade 
professionals designed to 
increase practical knowledge 
of their individual trade, in an 
engaging manner, that helps 
individuals obtain and 
maintain their trade license. 

TRAINING COURSES 
CONDUCTED 

EPA Lead Paint RRP 
Certification Training 
29 CFR 1926 Confined Spaces 
Silica Safety 
Stairs and ladders Safety 
Plumbing Code Analysis 
Basic Plumbing Math 
Advanced Plumbing Math 
Construction Math 
Exam Prep Study Techniques  
Social Media Marketing 
(Construction / Real Estate) 
Applied Ethics and 
Professional Development 

JOSHUA J. FRANCIS 
VICE PRESIDENT, PRESENTER, INSTRUCTOR | CERTIFIED 

TRAINING INSTITUTE 

EXPERIENCE 

VICE PRESIDENT • CERTIFIED TRAINING INSTITUTE • 2013 – 
PRESENT 
As vice president, Josh oversees all aspects of production, 
operations, and training provided by CTI including course 
development, audio/video production, technical functionality and 
design, as well as marketing and outreach.  

INSTRUCTOR • CERTIFIED TRAINING INSTITUTE • 2009 – PRESENT 
With nearly a decade of experience, Josh has conducted training 
courses both in person and online for a wealth of trades 
professionals nationwide.  

EDUCATION 

BACHELOR DEGREE OF BUSINESS ADMINISTRATION • 2013 • 
GRAND VALLEY STATE UNIVERSITY 
Finished with a double major in management and marketing. 

CONSTRUCTION SAFETY TRAINING • 2009 • OSHA 
Completed the 30-hour OSHA Construction Safety Training 

VOLUNTEER EXPERIENCE OR LEADERSHIP 

EVENT COORDINATOR • 2013 •  
BOYS & GIRLS CLUB OF GRAND RAPIDS YOUTH COMMONWEALTH 
Coordinating trips for approximately 25 children between the 
ages of 10 and 15 to local events. 
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