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MARKETING

The Utah Interactive marketing team continues to seek new opportunities with new local/state government agencies and facilitate the roll-out of new applications with current government partners.  Since the last UECC report in July, marketing has explored additional applications with the Department of Health and Weber County.  In July, the City of Sandy’s Online Employment Application launched successfully.  Additionally, the Lt. Governor’s Lobbyist Registration & Reporting phase II and Lobbyist Search applications are in a soft roll-out stage.  In July, the marketing team spent a majority of their time testing and finalizing Division of Wildlife Resources’ Hunting and Fishing Agent application; which are is in final testing and scheduled to roll-out this month.

DEVELOPMENT 

To be provided.

CREATIVE SERVICES

Over the past two months, Creative Services has been active in working with Marketing and Development to assure that the applications develop meet users needs. We have participated in many application designs, updates and prototypes including:


MONTH IN REVIEW
CONSOLIDATED FINANCIAL REPORT

Utah Interactive, Inc. 

-unaudited report-

	
	
	

	
	June 2003
	YTD 2002

	Total Net Revenue
	202,980
	1,302.793

	Operating Expenses
	151,337
	838,623

	Income (Loss) from operations
	51,643
	464,170

	Other Income (Expense)
	280
	2,951

	Net Income (Loss)
	33,563
	291,165



PROJECT REPORT
	1st Quarter 2003

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	Insurance - Company Renewal Application
	13-Jan-03
	Jan.
	support
	Yes

	Commerce - UCC Certified Searches
	16-Jan-03
	Jan.
	support
	Yes

	Tax - Payment Express
	22-Jan-03
	Jan.
	support
	Yes

	Tax - Tax Express
	9-Jan-03
	Jan.
	support
	Yes

	Tax - TC71/TC71S Phase II
	1-Apr-03
	March
	support
	Yes

	DOPL - Renewal Phase III
	28-Mar-03
	March
	support
	N/A

	 
	 
	 
	 
	 

	2nd Quarter 2003

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	WPS (Web Payment Service) - Purchasing
	5-May-03
	May
	support
	Yes

	Tax - MVED Payment Processor
	12-May-03
	May
	support
	Yes

	Tax - REX Repackage
	29-May-03
	May
	support
	N/A

	WPS (Web Payment Service) - DOH, Vital Records
	31-May-03
	June
	support
	Yes

	DPS - MVR Re-write
	11-Jun-03
	June
	support
	Yes

	DWR - HFLO Modification Work Order 04242003
	2-Jun-03
	June
	support
	Yes

	DWR - AHFLO Modification Work Order 03212003
	16-Jun-03
	June
	support
	Yes

	Utah.gov - Redesign Business portal
	19-Jun-03
	June
	support
	N/A

	Utah.gov - Redesign portal & enhancements
	19-Jun-03
	June
	support
	N/A

	 
	 
	 
	 
	 

	3rd Quarter 2003

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	Gov Office: Office of Constituent Affairs - Web Design
	1-Jul-03
	July
	support
	 

	Enterprise - One Stop Business Registration
	31-Jul-03
	July
	support/qa
	Yes

	DWR - HFLO Modification Work Order 06092003
	16-Jul-03
	July
	support
	Yes

	Commerce - BNA Re-write (client for Web Service)
	 
	Aug
	qa
	Yes

	Commerce - BES Re-write (client for Web Service)
	 
	Aug
	qa
	Yes

	Commerce - RPS Re-write (client for Web Service)
	 
	Aug
	qa
	Yes

	Insurance - Company and Agent Search (CAS)
	 
	Aug
	qa
	Yes

	Insurance - Invoice Payment System (IPS)
	 
	Aug
	qa
	Yes

	Commerce - BEL Re-write (client for Web Service)
	 
	Aug
	development
	Yes

	Citation Payment - West Valley City 
	 
	Sept
	development
	Yes

	Commerce - UCC Continuations
	 
	Sept
	development
	Inprocess

	Commerce UCC Terminations
	 
	Sept
	development
	Inprocess

	 
	 
	 
	 
	 

	4th Quarter 2003

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	Property Tax - Box Elder County 
	 
	October
	define project
	Yes

	Gov. Office - Web Design
	 
	October
	define project
	N/A

	DPS - Web Design
	 
	November
	define project
	N/A

	Lt. Gov - Office of Families - Web Design
	 
	November
	define project
	N/A

	Citation Payment - Provo City 
	 
	November
	project evaluation
	Inprocess

	DEQ - Lead and Asbestos Permits
	 
	November
	project evaluation
	 

	Tax - Renewal Express 2.0
	 
	November
	define project
	May need amendment

	Commerce - Corp. Image Access via BES
	 
	December
	project evaluation
	 

	Real Estate License List
	 
	December
	project evaluation
	 

	DPS - Record Holder MVR
	 
	December
	define project
	Yes (current addendum a)

	Utah.gov - Network Registration
	 
	December
	define project
	N/A

	Utah.gov - Calendar
	 
	December
	development
	N/A

	Lt. Gov - Lobbyist Registration, Reporting and Search
	 
	December
	project evaluation
	use existing addendum

	 
	 
	 
	 
	 

	In Discussion

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	DPS - Duplicate Driver License Requests
	 
	December 2003
	define project
	 

	Insurance - Premium Search & Lists
	 
	December 2003
	project evaluation
	 

	Tax - Sales Tax Fillings System 2.0
	 
	November 2004
	define project
	 

	Tax - TaxExpress 2003
	 
	January 2004
	define project
	 

	Insurance - RSS content on website
	 
	 
	project evaluation
	 

	OSBR - City Integration (West Valley, Logan)
	 
	 
	project evaluation
	 

	 
	 
	 
	 
	 

	Opportunities

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	Consumer Protection Charity Renewals
	 
	 
	 
	 

	DEQ - Water Operator Certification
	 
	December
	project evaluation
	 

	DOPL - request for duplicate license
	 
	 
	define project
	 

	Insurance - Renewal of Agent Appointments
	 
	 
	 
	 

	Provo City - Utility Payments
	 
	 
	 
	 

	Sandy City - Business License Renewal
	 
	 
	 
	 

	Sandy City - Utility Payments
	 
	 
	 
	 

	Tax - Lien Release System
	 
	 
	 
	 

	Tax - Miscellaneous Tax Filling
	 
	September
	define project
	 

	Tax - Witholding Tax
	 
	January
	 
	 

	Unclaimed Property List
	 
	 
	define project
	 

	USC Course Registration
	 
	 
	 
	 

	Property Tax - Weber County
	 
	 
	 
	 

	 
	 
	 
	 
	 

	On Hold

	Project
	Agency Launch
	Launch Date
	Milestone
	Contract?

	DOPL Request for Copy of Disciplinary File
	ON HOLD
	 
	define project
	 

	Real Estate License Renewals
	ON HOLD
	 
	 
	 

	Citation Payments - Sandy City 
	ON HOLD
	 
	 
	 

	UCC Amendments
	ON HOLD
	 
	 
	 

	WPS DWS
	ON HOLD
	 
	 
	 


IN PLANNING AND CONSIDERATION  . . .

Application     
Agency

Application Description

    Status


      Target Date

WEBSITE ACCESSES

Click on the highlighted months to link to more traffic/activity detail.

State of Utah Home Site

Hits



Accesses

2002

January
34,306,143
4,197,729

February
37,868,744
4,662,959

March
35,482,108
4,113,458

April
32,398,961
4,262,300

May
35,561,099
4,811,429

June
33,318,516
3,967,720

2001

January
9,739,511
1,015,545

February
9,590,041
1,110,947

March
11,232,646
1,595,267

April
11,734,093
1,903,317

May
12,682,649
1,908,135

June
13,106,957
1,990,463

July
17,863,379
2,247,347

August
19,243,723
2,488,568

September
19,377,423
2,498,568

October
19,446,223
2,538,569

November
19,466,443
2,772,253

December
19,482,144
2,972,253

Top Ten in June 2002

1. Professional Licensee Lookup and Verification

2. Utah.gov Home Page

3. Online Community Service Directory

4. Unclaimed Property Search

5. Business Entity Search

6. Titles, Liens & Registration Information System
7. Renewal Express

8. Driver’s License Renewal

9. Business Sales & Use Tax Filings  

10. Annual Business Renewal


IN CLOSING

The past month has been very active and the development of the network is proceeding aggressively.  As we look ahead to many new service opportunities, the Utah Interactive team will remain focused on making Utah the easiest state in the nation in which to do business.    As always, we welcome your thoughts and feedback.

I can be reached at 983-0275, extension 25 or email at amy@utahinteractive.org.
Respectfully Submitted,

Amy Sawyer

General Manager
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