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MARKETING

The Utah Interactive marketing team continues to seek new opportunities with new local/state government agencies and facilitate the rollout of new applications with current government partners.  Since the last UECC report in May, marketing has explored additional applications with the Department of Health, Department of Transportation and Sandy City.  In May and June, the Department of Health’s Children’s Health Insurance online application and online renewal applications as well as Weber County’s Marriage License application launched successfully.  In May and June, the marketing team spent a majority of their time testing and finalizing Impound Vehicle, Division of Occupational and Professional Licensing List and Lobbyist Search application; which are in final testing and scheduled to roll out this month.

DEVELOPMENT 

To be provided.

CREATIVE SERVICES

Over the past two months, Creative Services has been active in working with Marketing and Development to assure that the applications develop meet users needs. We have participated in many application designs, updates and prototypes including:

1. Primary Care Network Online Application;

2. Utah.gov email reminder service;

3. Committee of Consumer Services Site Redesign;

4. Property Tax Application;

5. UCC Search Application;

6. Department of Consumer Services;

7. Division of Securities;

8. Lobbyist Registration;

9. First Ladies Website Redesign;

10. Business License Center Prototype;

11. DOPL Licensee List Prototype;

12  Department of Agriculture

13. Public service commission website redesign;

14. CHIP Online Application

15. CHIP Online Renewal form

16. Davis Behavioral Health Website

17. Utah Insurance Department Invoice payment system

18. Utah Insurance DepartmentCompany liscesning renewals application


MONTH IN REVIEW
CONSOLIDATED FINANCIAL REPORT

Utah Interactive, Inc. 

-unaudited report-

	
	
	

	
	May 2002
	YTD 2002

	Total Net Revenue
	267,060
	1,099.814

	Operating Expenses
	136,640
	687,283

	Income (Loss) from operations
	130,414
	412,531

	Other Income (Expense)
	326
	2,671

	Net Income (Loss)
	81,557
	258,606



PROJECT REPORT
IN DEVELOPMENT  . . .

Application     
Agency

Application Description

    Status


      Target Date
	Impounded Vehicle Service (IVS)
	Multiple Agency Application
	This application will serve as the central repository for vehicles impounded in the State of Utah for three types of interested parties.  First, law enforcement will be able to identify and provide an accessible record of all vehicles that have been impounded.  Secondly, the system will allow towing companies to look at the status of the vehicle and to update the record about location, when the vehicle is released, and add comments to pass along to law enforcement.   Third, vehicle owners can search for their vehicle and to learn the steps necessary to have the vehicle released to them.


	This application is in testing.
	2nd Quarter 



	Professional Licensee List
	Department of Commerce
	This application would enable users to obtain a full list of the public information contained in the DOPL database.
	This application is in testing.
	2nd Quarter



	Insurance Company and Agent Search Application
	Department of Insurance
	This application will allow citizens to search information on company’s and agent’s regulated by the Department of Insurance
	This application is in development.
	2nd Quarter

	Lobbyist Search
	Lt. Governor’s Office, State Elections
	This application will allow citizens the ability to view information on licensed lobbyists in the state of Utah, including contact information, client lists and financial disclosure information.  
	This application is in development.
	2nd Quarter

	UCC Certified Search
	Department of Commerce, Division of Corporations and Commercial Code
	This application will allow citizens and businesses to access UCC filing information and perform an official certified search.
	This application is in development.
	3rd Quarter

	Provider Internet Billing Program


	Department of Human Services
	This application will allow providers of community based services (i.e. Foster Families) to use the Gateway to edit and submit their voucher for services completed.  It will then alert caseworkers of the provider’s submissions and allow them to review, modify and approve the submissions and enter them electronically for payment.  This system will substantially decrease the turn around time for payment to community workers while reducing the administrative overhead for the agency. 

 
	Both the core and administrative pieces of this application are complete and have been fully tested.   
	3rd Quarter 

	Agriculture Renewal Application
	Department of Agriculture
	This application will allow those entities regulated by the Department of Agriculture to apply for and renew their license online.
	This application is in development.
	3rd Quarter

	Tax Bill Payment System
	Utah State Tax Commission
	This application will allow users the ability to pay multiple types of ‘tax bills’ online.
	This application is in definition.
	3rd Quarter

	Hunting and Fishing Agent Application
	Department of Wildlife Resources
	This application will provide DWR regional offices, as well as approved third party licensing agents, a web-based interface to record, issue and print hunting and fishing licenses for their customers.   
	This application is in development.
	3rd Quarter



	Insurance Invoice Payment System
	Department of Insurance
	This application will allow Insurance Companies to pay their invoices (fraud, title, etc.) online.
	This application is in definition.
	3rd Quarter

	Primary Care Network Application
	Department of Health, Primary Care Network
	The Primary Care Network (PCN) application will allow adults 18-64 with no insurance the ability to apply for the PCN program online.  The application allows the user to complete the online PCN application form by entering in personal, household, insurance, and income information.  An administrative interface will be utilized to allow eligibility office personnel the ability to view the PCN application forms that have been submitted online.
	This application is in definition.
	3rd Quarter

	Insurance Company Renewal
	Department of Insurance
	This application will enable Insurance Company’s to renew their license with the Department of Insurance online.
	This application is in the definition phase.
	4th Quarter

	Water Rights Permitting Application
	Department of Environmental Quality
	This application will enable builders to apply and pay for stormwater permits online.
	This application is in the definition phase.
	4th Quarter

	Utah One Stop Business Registration Center
	Tax Commission, Commerce, Workforce Services, Labor Commission, IRS, Cities
	This application will integrate several online government services to facilitate a business registration filing at all levels of government within the State of Utah.
	We have analyzed the Business Requirements document created by the CIO’s office.  We are currently in the process of further defining requirements and developing a user interface prototype.


	TBD

	Lien Release System
	Utah State Tax Commission
	This application will allow banks and lienholders to release liens on vehicles online.
	This application is in discussion.
	TBD

	Online Employment Application
	Sandy City
	This application will allow citizens the ability to submit employment applications with Sandy City online.
	This application is in testing.
	This application is on hold while Sandy City develops in-house procedures for handling the electronic data.

	Parking Citation Payment 
	West Valley City
	This application will enable 
	This application is in final testing.
	This application is on hold while West Valley City transitions their Citation payment data into a new database system.


IN PLANNING AND CONSIDERATION  . . .

Application     
Agency

Application Description

    Status


      Target Date
	Unclaimed Property Lists
	State Treasurer, Division of Unclaimed Property
	This application would enable finders to obtain restricted lists (as defined by the Treasurer’s office) of unclaimed property.
	This application is in the definition phase.
	TBD

	Traffic Violation/Citation Payment
	Sandy City
	This application would allow citizens to pay their traffic violations/citations online.
	This application is in the discussion phase
	TBD

	UDOT Permitting Application
	Utah Department of Transportation
	The UDOT Permit application will allow contractors and citizens the ability to submit information online to obtain a Utility or Special Events permits. 
	This application is in definition.
	TBD

	Uniform Commercial Code Continuations and Terminations
	Department of Commerce
	This application will allow users to file a continuation or termination of a Uniform Commercial Code filing.
	This application is in definition.
	TBD

	Weber County Property Tax
	Weber County
	This application will allow residents of Weber County to pay their property tax online.
	This application is in discussion.
	TBD



	Uniform Commercial Code Amendments
	Department of Commerce
	This application will allow users to amend an existing UCC filing.
	This application is in discussion.
	TBD

	Online Dealer Vehicle Registrations
	Utah State Tax Commission
	This application will allow dealers to register new and used vehicles and assign plates on behalf of the Tax Commission.
	This application is in discussion.
	TBD

	Withholding Tax Application
	Utah State Tax Commission
	This application will allow businesses to file and pay their employee withholding taxes online.
	This application is in discussion.
	TBD

	Sample Plate Sales
	Utah State Tax Commission
	This application will allow citizens to purchase sample plates from the Utah State Tax Commission on-line with the use of a credit card.


	This application will use the shopping cart infrastructure to support these sales.
	TBD

	Course Registration
	Utah Safety Council
	This application would allow users to register and pay for any of the courses offered by the Utah Safety Council
	This application is in the discussion stage.
	TBD

	Death Certificate Search
	Utah State Archives
	This application would allow users to search for a specific individual death certificate that was at least 50 years old and then retrieve the image of the actual death certificate.  
	We have had an initial meeting with State Archives about this project.  The project will require linking an image file to an existing data source and the specific manner that it will occur is under investigation.


	TBD

	Parks and Recreation Activity Registration 
	Provo City


	This application would allow a citizen to select multiple recreation activities, register, and pay by the use of a credit card.
	This application will use the Shopping Cart technology.  The initial prototype has been developed and is in review.  To date, the city department has not provided the network with any feedback and the project has been on hold pending city decision.


	TBD



	Utility Payment
	Logan City
	This application would enable citizens to review and pay their utility bills online.
	This application is in the discussion phase.
	TBD

	Utility Payments
	Sandy City
	This application would allow citizens the ability to review and pay their utility bills online
	This application is in the discussion phase
	TBD



	Parks and Recreation Reservations
	Sandy City
	This application would allow citizens the ability to pay and reserve Sandy city parks online.
	This application is in the discussion phase
	TBD



	Business License Renewal
	Sandy City
	This application would allow business owners the ability to renew their business license with the City of Sandy online.
	This application is in the discussion phase.
	TBD

	License Renewals for entities regulated by Consumer Protection
	Division of Consumer Protection - DOC
	This application will allow entities regulated by the Division of Consumer Protection to renew their licenses online.
	This application is currently in the specification definition phase.
	This application is on hold while the agency considers requirements.



	WebIFTA
	Utah State Tax Commission
	As the second phase of the IFTA tax filing application, this Web based version of the filing system will provide enhanced functionality to the users.  


	The initial design of this application has been completed.  


	On hold per USTC.

	Park Permit Sales
	Department of Natural Resources
	This application would the purchase of State park permits online. 
	This application is just starting and the prototype specifications are being established; this project is on hold per the agency as they work out accounting process issues.
	TBD

	Book Store Sales
	Department of Natural Resources
	This application would allow users to select and order items from the DNR Book Store online.
	This application is has been on hold by the DNR as they moved to make their inventory to electronic media; this project is on hold per the agency as they work out accounting process issues.
	TBD

	Real Estate License Renewal
	Division of Real Estate – DOC
	This application will allow licenses real estate agents to renew their licenses and pay their fees online using a credit card.
	This application is just starting and the prototype specifications are being established. On hold while the agency considers back-end integration issues.
	TBD



WEBSITE ACCESSES

Click on the highlighted months to link to more traffic/activity detail.

State of Utah Home Site

Hits



Accesses

2002

January
34,306,143
4,197,729

February
37,868,744
4,662,959

March
35,482,108
4,113,458

April
32,398,961
4,262,300

May
To be provided
To be provided

2001

January
9,739,511
1,015,545

February
9,590,041
1,110,947

March
11,232,646
1,595,267

April
11,734,093
1,903,317

May
12,682,649
1,908,135

June
13,106,957
1,990,463

July
17,863,379
2,247,347

August
19,243,723
2,488,568

September
19,377,423
2,498,568

October
19,446,223
2,538,569

November
19,466,443
2,772,253

December
19,482,144
2,972,253

Top Ten in April 2002

1. Professional Licensee Lookup and Verification

2. Telefile Income Tax Filing System

3. Business Sales & Use Tax Filings  

4. Utah.gov Home Page

5. Utah State Calendar System

6. Online Community Service Directory

7. Unclaimed Property Search

8. Renewal Express

9. Business Entity Search 

10. Titles, Liens & Registration Information System


IN CLOSING

The past month has been very active and the development of the network is proceeding aggressively.  As we look ahead to many new service opportunities, the Utah Interactive team will remain focused on making Utah the easiest state in the nation in which to do business.    As always, we welcome your thoughts and feedback.

I can be reached at 983-0275, extension 25 or email at amy@utahinteractive.org.
Respectfully Submitted,

Amy Sawyer

General Manager
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