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EXECUTIVE SUMMARY
1st Quarter 2006 Highlights

First quarter 2006 was truly all about driving adoption of existing services and working like crazy to deliver on new applications to hit our new service delivery goals for Q2 and Q3. 

And drive adoption we did do. Check out the growth this quarter over last year’s 1st quarter: 

Annual Business Renewal increased 15% 

State Construction Registry increased 15%

REX/OTS increased nearly 40%

We could not have been so successful without strategic marketing in partnership with the state. First quarter, the following marketing efforts were completed: 

· The communications/marketing plan was updated for 2006

· 3 press releases issued

· 2 marketing pieces generated for OTS and for ABR

· 9 SCR presentations given

· Utah Bar Association meeting attended

· Tax Express marketing campaign executed; including 6 placements in newspapers

· First UI subscriber newsletter created and distributed

· First eGov Summit planned and executed successfully

We also successfully battened down the network by completing the following objectives:

· Upgraded and deployed the new UtahGovPay payment engine, with the objective of moving existing services to the state’s new payment engine, increasing security measures and DSS compliance, and providing the state and Treasurer’s Office superior reporting for reconciliation; 

· Ran Security Metrics tests on secure and non-secure Utah.gov

· Developed a written network upgrade plan and completed multiple measures and upgrades to keep up with growing security requirements in a changing world. 

· Achieved perfect network uptime

Q1 2006, two employees joined the UI team:

-      Connor Boyack, Web Designer

-  
Kyle Mallory, Web Developer

Also worthy of note, our customer service department is doing an incredible job. On average, they are handling 221 phone calls, 151 live chats and 82 emails PER DAY. 

Q1 also resulted in delivering 7 new services, 1 new website, 7 new contract addendums for 11 new services, and a Utah.gov portal enhancement plan. 

PROJECT PIPELINE REPORT
	Launched
	 
	 
	 

	Agency
	Project
	Application Description
	Agency Launch

	Provo City
	Provo Business License Renewal Update
	Update to the system that allows businesses in Provo to renew their business license online.
	January 6th

	Dept of Insurance
	Database Conversion
	Support for the conversion of the existing Insurance database to a new version called Sircon.  We will need to support this new database from existing Insurance apps CLR and IPS.
	January 9th

	Dept of Insurance
	Company and Agent Search
	Allows users to look up information about an insurance company and/or agent
	January 9th 



	State
	eGov Summit Website
	Website provided information and signup for eGov Summit
	January 12th

	Lt. Gov Office
	Lobbyist website updates
	Several updates to the lobbyist website.
	February 2nd

	Enterprise
	Utah GovPay
	Provides access to online payment system for any application.
	March 2nd


	Div of Corporations
	ABR Payment Enhancements 3.0
	Phase III allows online registration information changes.
	March 10th

	Dept of Insurance
	Company License Renewal
	Allows insurance companies to renew their license online.
	March 15th


	Tax Commission
	On the SPOT training website
	Provides information, training and certification for stations and personnel for the OST program
	March 28th

	Dept of Public Safety, Drivers License Division
	MVR Reconciliation Report
	Provide a report that allows the DLD to reconcile their records with those that we provide for billing purposes
	March

	Dept. of Commerce
	State Construction Registry
	Allow users to amend Notices of Commencement
	

	Dept. of Commerce
	State Construction Registry
	Send auto email notifications when a project filing changes
	

	Tax Commission
	Tax Express
	Updates to the 2006 tax data updated to allow filers to use the online service
	

	 


	 
	 
	 

	Testing
	 
	 
	 

	Agency
	Project
	Application Description
	Estimated Launch

	Div of Real Estate


	Real Estate Renewal
	Add functionality to Real Estate Renewal application to support Continuing Education information gathering and monitoring. 
	April

	Governor’s Office 
	Web Site
	New web site for Governor Huntsman
	April

	State Treasurer’s Office, Div of Unclaimed Property
	Online payment of Unclaimed Property funds
	This will allow holders of unclaimed property to pay funds to Div of Unclaimed Property on line.
	April

	DWR
	HFLO and AHFLO Integration
	This integrates the databases and administration tool into the same application allowing DWR to better manage license inventory and improve reporting and analysis.
	April

	UDOT
	UtahGovPay implementation for online payment for service permits
	Allows companies to pay for service permits online.
	April

	Dept of Insurance
	Captive Insurers Website
	New website for a class of insurance providers
	April

	Lt. Governor’s Office
	Web Site
	New web site for Lt. Governor Herbert
	May

	DAQ 
	Online payment processing
	Allows DAQ contractors purchase and pay for licenses and certifications online
	May

	 


	 
	 
	 

	Development
	 
	 
	 

	Agency
	Project
	Application Description
	Estimated Launch

	Utah.gov
	Spanish Portal
	Translation of Utah.gov into Spanish.
	May

	DPS
	Utah GovPay for Safety Inspection stations
	Modification of existing online safety inspection reporting process to be more user friendly and reduce support for DPS
	May

	Human Services
	Recovery Services
	Utah GovPay implementation for child support payments
	May

	Utah.gov
	Updates to Utah.gov
	Provides several features and updates to the look and feel of the Utah.gov portal.
	May

	Utah.gov
	Spanish Portal
	Provides Spanish language translation for selected sections of Utah.gov
	May

	DPS/DLD
	MVR Transaction ID
	Add a transaction ID number to all MVR transactions to facilitate tracking and reconciliation.  This is in response to a review with DPS of the reconciliation reports we provided in March.
	May

	Div of Corporations
	UCC Credit Card payment 
	Allows users to pay for UCC downloads via Credit Card.
	May

	DOPL
	SCR updates
	Continued updates to the SCR system to improve performance and add requested changes.
	Ongoing

	DOPL
	Website redesign
	Updates to website.
	June/July

	Enterprise
	OSBR Phase II
	This will add new functionality to the One Stop Business Registration application.  
	July

	UDOT
	Hot Lanes
	Application for online registration and purchasing of permits to use the HOV lanes as a single occupant vehicle.
	August

	 
	 
	 
	 

	Define Project
	 
	 
	 

	Agency
	Project
	Application Description
	Estimated Launch

	Div of Corporations


	BES and UCC Image Search
	Provide support for searching scanned images of business and UCC documents
	TBD

	Div of Real Estate
	Real Estate Search
	Provide a new way for users to search for information on Real Estate agents
	TBD

	GOED
	BusinessLink
	Web portal for providing information and resources to business in the state
	TBD

	Tax Commission
	Impound Vehicle Update
	
	TBD

	Tax Commission
	Personalized Plate Search and Order
	Update to allow users to order personalized plates.
	TBD

	Tax Commission
	TLR Update
	Tax Commission has requested updates be made to this service
	TBD



	Governor’s Office
	Energy Website
	
	TBD

	
	

	Signed Contract/Moving to Development
	 

	DPS/UHP
	Safety Inspection
	Allows state inspections stations to participate in online reporting and payment program
	TBD

	Real Estate
	Real Estate Renewal updates
	Project designed to provide improved process for renewal of Real Estate licenses and tracking of CE hours.
	TBD

	Department of Transportation
	Hot Lanes 
	Application for online purchasing of permit to use HOV lanes as a single occupant vehicle.
	TBD

	Contracts Pending
	 
	 

	DOC
	UCC Imaging
	Application to provide for online submission and retrieval of UCC Images.
	TBD

	DOC
	SCR Bulk Service
	Update to SCR application that will allow bulk users to submit multiple filings.
	TBD

	West Valley City
	OSBR Integration
	Links WVC with OSBR application.
	TBD

	Taylorsville City
	OSBR Integration
	Links Taylorsville with OSBR application.
	TBD

	Sandy City
	Online fine payments
	Will allow citizens to pay fines, such as parking or speeding tickets, online.
	TBD

	Collecting Requirements
	 
	 

	Tax Commission
	Dealer Title and Plating online
	Allows auto dealers to complete the title and registration process online.
	TBD

	Tax Commission
	Lien Holder Lien Processing online
	Allows lien holders to process the transfer of liens online
	TBD

	DOPL
	DOPL LLV Phase III
	DOPL would like to add several new features to their LLV application.
	TBD

	Dept of Corrections
	Inmate Banking Deposits
	Allows family members of inmates to deposit funds into an inmate’s bank account.
	TBD

	Drivers License Division and Utah Banking Association
	Drivers License Verification
	Allows banks and other lending facilities to verify identity of DLs to reduce fraud.
	 TBD




MARKETING
Marketing and Business Development activities for Q1 focused on the following industry groups – the construction industry, the banking industry and the legal industry, and citizens. In addition, with the goal of reinvigorating the state to eGovernment, and in partnership with the CIO’s Office and the PMC, the eGov Summit was successfully planned and executed, bringing together eGov best practices across state and local government. Our efforts with each of these priority industries were aimed at increasing awareness of available online services, training and education, all in an effort to increase online adoption. Specific goals and achievements for each industry are outlined below. 

Legal Industry – One of our primary goals within the legal community is to familiarize attorneys with services they aren’t currently utilizing and to increase the number of services being used on a regular basis.  Tactics and activities surrounding this objective included: 

· Participation and exhibition in the Utah Bar Association meeting during which we showcased a suite of services.

· Issued an advertisement in the Utah Bar Association newsletter

Construction Industry – Education and training surrounding the State Construction Registry has by far taken the majority of our marketing and business development resources. Our efforts during Q1 included:

· Education and training demonstrations – We conducted 9 presentations during the first quarter.

Subscribers to eGov Services – Completed and distributed the very first Utah.gov Subscriber newsletter. This newsletter features new and existing online services, provides tips for added convenience and solicits feedback for new or improved service delivery. The newsletter was distributed to nearly 5,000 regular users of Utah.gov services. 

Income Tax Payers – In partnership with the Tax Commission, we created a marketing campaign for Tax Express. Advertisements ran in a variety of publications targeting the student population. Tracking these efforts, we see that the campaign was a success. 

On the Spot – An online training and marketing module was developed to help bring additional inspection stations on board with the program. A marketing campaign was developed in partnership with the state DMV to promote the new service. 


SERVICE TRANSACTIONS

State of Utah –Utah.gov
Transactions*


January 2006

	DRIVERS LICENSE
	Transactions

	
	
	Drivers License - Batch
	45,364 

	
	
	Drivers License - Batch Credits
	0 

	
	
	Driver's License - Interactive
	61,701 

	
	
	Driver's License - Interactive Credits
	0 

	
	
	Drivers License Record Holder
	0 

	
	
	Drivers License Record Holder Credits
	0 

	
	TOTAL DRIVERS LICENSE
	107,065 

	
	
	
	

	OTHER DATA ACCESS
	

	
	Vehicle title, leins, registration - Interactive
	

	
	
	VehicleTitle, Lien, Registration (lookup)(tlr)
	5,633 

	
	
	VehicleTitle, Lien, Registration (lookup)(tlrpi)
	256 

	
	
	TLR Lien Record/Release System
	0 

	
	
	
	

	
	Health & Social Services
	

	
	
	Vital Records Payment Processing
	1,063 

	
	
	
	

	
	Professional license searches
	

	
	
	Professional License Verifications
	82 

	
	
	Professional License Verifications Credit
	0 

	
	
	Professional Licensee Lists
	

	
	
	Professional License Lists
	28 

	
	
	Professional License List Credit
	0 

	
	
	Real Estate Licensee List
	6 

	
	
	Real Estate Licensee List Credit
	0 

	
	
	
	

	
	Other Data Access
	

	
	
	Insurance Premium Search
	0 

	
	
	Unclaimed Property Lists
	0 

	
	
	
	

	
	TOTAL OTHER DATA ACCESS
	7,068 

	
	
	
	

	UCC & BUSINESS REGISTRATION
	

	
	Batch
	

	
	Corp search - Batch (BEL)
	52,353 

	
	Corp search - Batch (BEL) Adjustments
	0 

	
	UCC Search - Batch (UCC Download
	7 

	
	
	
	

	
	Interactive
	

	
	UCC search
	51 

	
	UCC search Adjustment
	0 

	
	UCC filings
	1,298 

	
	UCC filings Credits
	0 

	
	UCC Filings Adjustment
	0 

	
	Other SOS
	

	
	
	UCC Amendments
	0 

	
	
	Business Registration Renewal (ABRRE)
	123 

	
	
	Business Registration Renewal (ABRCC)
	2,824 

	
	
	Business Registration Renewal Adj 
	(1)

	
	
	Certificates of Existence
	856 

	
	
	Certificates of Existence Credit
	(66)

	
	
	Business Principal Search (BESPR)
	9,848 

	
	
	Business Principal Search (BESPR) Credits
	0 

	
	
	Related Principal Search (RPS)
	1,341 

	
	
	Related Principal Search (RPS) Credits
	0 

	
	
	UCC Continuations
	153 

	
	
	UCC Continuations Adjustment
	0 

	
	
	UCC Terminations
	351 

	
	
	Real Estate License Renewal
	298 

	
	
	Real Estate License Renewal Adjustment
	(1)

	
	
	Insurance Agent Lists
	

	
	
	
	

	
	TOTAL UCC & BUSINESS REGISTRATION
	69,435 

	
	
	
	

	TAX FILING
	
	

	
	Property Tax 
	0 

	
	Motor fuel tax (IFTA) Maintenance
	279 

	
	Income Tax (Tax Express)
	4,543 

	
	Sales and Use Tax (TC61)
	8,799 

	
	Other Tax
	

	
	
	Payment Express (Taxes)
	4,907 

	
	
	TC-61 Maintanance
	1 

	
	
	Misc Tax Filings
	

	
	
	Witholding Tax
	

	
	
	
	

	
	TOTAL TAX FILING
	18,529 

	
	
	
	

	LICENSES AND PERMITS
	

	
	Hunting and Fishing
	10,063 

	
	
	H&F Agent Maintenance
	0 

	
	
	
	

	
	Motor vehicles (registration renewal)
	30,624 

	
	Motor vehicles (registration renewal) Credit
	0 

	
	Driver's license renewals
	2,326 

	
	Professional license renewals
	

	
	
	Professional License Renewals DPLRC
	3,372 

	
	
	Professional License Renewals DPLRC Adj
	(2)

	
	
	Professional License Disciplinary Requests
	0 

	
	
	Professional License Copy Request
	0 

	
	
	Professional License Description
	664 

	
	
	
	

	
	Traffic/Parking Tickets
	

	
	
	City Citations
	0 

	
	
	
	

	
	Other transaction processing
	

	
	
	On-line Sales/Shopping Cart (historical)
	0 

	
	
	On-line Sales/Shopping Cart (insurance)
	0 

	
	
	On-line Payment Processing (Weber)
	0 

	
	
	MVED On-line Payments
	115 

	
	
	Weber Marriage License
	0 

	
	
	Weber Marriage License Credit
	0 

	
	
	UDAF Renewals
	40 

	
	
	Verisign Account Maint/Charges
	0 

	
	
	Utah Insurance Dept Renewals
	0 

	
	
	Business License Renewal
	6 

	
	
	UVSC Emissions API
	3 

	
	
	Child Care Support Payments
	

	
	
	OSBR City Integration
	

	
	
	UDOT Payment Processing
	

	
	
	Ut GovPay Payment Processing
	

	
	
	Generator Access Permit System
	

	
	
	
	

	
	
	SCR - Notice of Completion
	164 

	
	
	SCR - Notice of Commencement
	666 

	
	
	SCR - Notice of Commencement Submission
	0 

	
	
	SCR - Preliminary Notice Online
	5,778 

	
	
	SCR - Preliminary Notice Submission
	0 

	
	
	SCR - Required Notifications Offline
	0 

	
	
	SCR - Receipt Retrieval < 2 years
	13 

	
	
	SCR - Credits
	(144)

	
	
	SCR - Public Search
	27 

	
	
	SCR - Credit Card Transactions
	1 

	
	
	SCR - Amendments
	18 

	
	SCR Total
	6,523 

	
	
	
	

	
	TOTAL LICENSES AND PERMITS
	53,734 


February 2006

	
	
	Service Name
	Transactions 

	DRIVERS LICENSE
	

	
	
	Drivers License - Batch
	41,688 

	
	
	Drivers License - Batch Credits
	0 

	
	
	Driver's License - Interactive
	57,526 

	
	
	Driver's License - Interactive Credits
	0 

	
	
	Drivers License Record Holder
	0 

	
	
	Drivers License Record Holder Credits
	0 

	
	TOTAL DRIVERS LICENSE
	99,214 

	
	
	
	

	OTHER DATA ACCESS
	

	
	Vehicle title, leins, registration - Interactive
	

	
	
	VehicleTitle, Lien, Registration (lookup)(tlr)
	5,140 

	
	
	VehicleTitle, Lien, Registration (lookup)(tlrpi)
	289 

	
	
	TLR Lien Record/Release System
	0 

	
	
	
	

	
	Health & Social Services
	

	
	
	Vital Records Payment Processing
	1,063 

	
	
	
	

	
	Professional license searches
	

	
	
	Professional License Verifications
	91 

	
	
	Professional License Verifications Credit
	0 

	
	
	Professional Licensee Lists
	

	
	
	Professional License Lists
	19 

	
	
	Professional License List Credit
	(1)

	
	
	Real Estate Licnesee List
	5 

	
	
	Real Estate Licnesee List Credit
	0 

	
	
	
	

	
	Other Data Access
	

	
	
	Insurance Premium Search
	0 

	
	
	Unclaimed Property Lists
	0 

	
	
	
	

	
	TOTAL OTHER DATA ACCESS
	6,606 

	
	
	
	

	UCC & BUSINESS REGISTRATION
	

	
	Batch
	

	
	Corp search - Batch (BEL)
	

	
	Corp search - Interactive (BEL)
	69,788 

	
	Corp search - Batch (BEL) Adjustments
	0 

	
	UCC Search - Batch (UCC Download
	6 

	
	
	
	

	
	Interactive
	

	
	UCC search
	55 

	
	UCC search Adjustment
	0 

	
	UCC filings
	1,305 

	
	UCC filings Credits
	(1)

	
	UCC Filings Adjustment
	0 

	
	Other SOS
	

	
	
	UCC Amendments
	0 

	
	
	Business Registration Renewal (ABRRE)
	75 

	
	
	Business Registration Renewal (ABRCC)
	2,425 

	
	
	Business Registration Renewal Adj 
	0 

	
	
	Certificates of Existence
	850 

	
	
	Certificates of Existence Credit
	(82)

	
	
	Business Principal Search (BESPR)
	9,592 

	
	
	Business Principal Search (BESPR) Credits
	0 

	
	
	Related Principal Search (RPS)
	1,251 

	
	
	Related Principal Search (RPS) Credits
	0 

	
	
	UCC Continuations
	202 

	
	
	UCC Continuations Adjustment
	0 

	
	
	UCC Terminations
	637 

	
	
	Real Estate License Renewal
	300 

	
	
	Real Estate License Renewal Adjustment
	0 

	
	
	Insurance Agent Lists
	

	
	
	
	

	
	TOTAL UCC & BUSINESS REGISTRATION
	86,403 

	
	
	
	

	TAX FILING
	
	

	
	Property Tax 
	0 

	
	Motor fuel tax (IFTA) Maintenance
	0 

	
	Income Tax (Tax Express)
	9,763 

	
	Sales and Use Tax (TC61)
	1,664 

	
	Other Tax
	

	
	
	Payment Express (Taxes)
	2,147 

	
	
	TC-61 Maintanance
	1 

	
	
	Misc Tax Filings
	

	
	
	Witholding Tax
	

	
	
	
	

	
	TOTAL TAX FILING
	13,575 

	
	
	
	

	LICENSES AND PERMITS
	

	
	Hunting and Fishing
	5,015 

	
	
	H&F Agent Maintenance
	0 

	
	
	
	

	
	Motor vehicles (registration renewal)
	29,789 

	
	Motor vehicles (registration renewal) Credit
	(7)

	
	Driver's license renewals
	2,520 

	
	Professional license renewals
	

	
	
	Professional License Renewals DPLRC
	433 

	
	
	Professional License Renewals DPLRC Adj
	0 

	
	
	Professional License Disciplinary Requests
	0 

	
	
	Professional License Copy Request
	0 

	
	
	Professional License Description
	978 

	
	
	
	

	
	Traffic/Parking Tickets
	

	
	
	City Citations
	0 

	
	
	
	

	
	Other transaction processing
	

	
	
	On-line Sales/Shopping Cart (historical)
	0 

	
	
	On-line Sales/Shopping Cart (insurance)
	0 

	
	
	On-line Payment Processing (Weber)
	0 

	
	
	MVED On-line Payments
	79 

	
	
	Weber Marriage License
	0 

	
	
	Weber Marriage License Credit
	0 

	
	
	UDAF Renewals
	22 

	
	
	Verisign Account Maint/Charges
	0 

	
	
	Utah Insurance Dept Renewals
	0 

	
	
	Business License Renewal
	2 

	
	
	UVSC Emissions API
	1 

	
	
	Child Care Support Payments
	

	
	
	OSBR City Integration
	

	
	
	UDOT Payment Processing
	

	
	
	Ut GovPay Payment Processing
	

	
	
	Generator Access Permit System
	

	
	
	
	

	
	
	SCR - Notice of Completion
	125 

	
	
	SCR - Notice of Commencement
	698 

	
	
	SCR - Notice of Commencement Credit
	(9)

	
	
	SCR - Notice of Commencement Submission
	0 

	
	
	SCR - Preliminary Notice Online
	6,841 

	
	
	SCR-Preliminary Notice Credit
	(13)

	
	
	SCR - Preliminary Notice Submission
	1 

	
	
	SCR - Required Notifications Offline
	2 

	
	
	SCR - Requested Notifications Online
	9 

	
	
	SCR - Receipt Retrieval < 2 years
	24 

	
	
	SCR - Credits Credit Card
	(21)

	
	
	SCR - Public Search
	16 

	
	
	SCR - Credit Card Transactions
	

	
	
	SCR - Amendments
	13 

	
	SCR Total
	7,686 

	
	
	
	

	
	TOTAL LICENSES AND PERMITS
	46,518 

	
	
	
	


March 2006

	
	
	Service Name
	Transaction Count

	
	
	
	

	DRIVERS LICENSE
	

	
	
	Drivers License - Batch
	47,119 

	
	
	Drivers License - Batch Credits
	0 

	
	
	Driver's License - Interactive
	66,292 

	
	
	Driver's License - Interactive Credits
	0 

	
	
	Drivers License Record Holder
	0 

	
	
	Drivers License Record Holder Credits
	0 

	
	TOTAL DRIVERS LICENSE
	113,411 

	
	
	
	

	OTHER DATA ACCESS
	

	
	Vehicle title, leins, registration - Interactive
	

	
	
	VehicleTitle, Lien, Registration (lookup)(tlr)
	6,412 

	
	
	VehicleTitle, Lien, Registration (lookup)(tlrpi)
	261 

	
	
	TLR Lien Record/Release System
	0 

	
	
	
	

	
	Health & Social Services
	

	
	
	Vital Records Payment Processing
	1,213 

	
	
	
	

	
	Professional license searches
	

	
	
	Professional License Verifications
	71 

	
	
	Professional License Verifications Credit
	0 

	
	
	Professional Licensee Lists
	

	
	
	Professional License Lists
	29 

	
	
	Professional License List Credit
	0 

	
	
	Real Estate Licensee List
	7 

	
	
	Real Estate Licensee List Credit
	0 

	
	
	
	

	
	Other Data Access
	

	
	
	Insurance Premium Search
	0 

	
	
	Unclaimed Property Lists
	0 

	
	
	
	

	
	TOTAL OTHER DATA ACCESS
	7,993 

	
	
	
	

	UCC & BUSINESS REGISTRATION
	

	
	Batch
	

	
	Corp search - Batch (BEL)
	

	
	Corp search - Interactive (BEL)
	70,642 

	
	Corp search - Batch (BEL) Adjustments
	(2)

	
	UCC Search - Batch (UCC Download
	6 

	
	
	
	

	
	Interactive
	

	
	UCC search
	86 

	
	UCC search Adjustment
	0 

	
	UCC filings
	1,556 

	
	UCC filings Credits
	0 

	
	UCC Filings Adjustment
	0 

	
	Other SOS
	

	
	
	UCC Amendments
	0 

	
	
	Business Registration Renewal (ABRRE)
	298 

	
	
	Business Registration Renewal (ABRCC)
	5,623 

	
	
	Business Registration Renewal Adj 
	(189)

	
	
	Certificates of Existence
	1,148 

	
	
	Certificates of Existence Credit
	(79)

	
	
	Business Principal Search (BESPR)
	11,356 

	
	
	Business Principal Search (BESPR) Credits
	0 

	
	
	Related Principal Search (RPS)
	1,570 

	
	
	Related Principal Search (RPS) Credits
	0 

	
	
	UCC Continuations
	212 

	
	
	UCC Continuations Adjustment
	0 

	
	
	UCC Terminations
	677 

	
	
	Real Estate License Renewal
	467 

	
	
	Real Estate License Renewal Adjustment
	(27)

	
	
	Insurance Agent Lists
	

	
	
	
	

	
	TOTAL UCC & BUSINESS REGISTRATION
	93,344 

	
	
	
	

	TAX FILING
	
	

	
	Property Tax 
	0 

	
	Motor fuel tax (IFTA) Maintenance
	22 

	
	Income Tax (Tax Express)
	4,800 

	
	Sales and Use Tax (TC61)
	1,833 

	
	Other Tax
	

	
	
	Payment Express (Taxes)
	2,563 

	
	
	TC-61 Maintenance
	1 

	
	
	Misc Tax Filings
	

	
	
	Withholding Tax
	

	
	
	
	

	
	TOTAL TAX FILING
	9,219 

	
	
	
	

	LICENSES AND PERMITS
	

	
	Hunting and Fishing
	4,520 

	
	
	H&F Agent Maintenance
	0 

	
	
	
	

	
	Motor vehicles (registration renewal)
	38,987 

	
	Motor vehicles (registration renewal) Credit
	0 

	
	Driver's license renewals
	2,487 

	
	Professional license renewals
	

	
	
	Professional License Renewals DPLRC
	2,175 

	
	
	Professional License Renewals DPLRC Adj
	(67)

	
	
	Professional License Disciplinary Requests
	0 

	
	
	Professional License Copy Request
	0 

	
	
	Professional License Description
	84 

	
	
	
	

	
	Traffic/Parking Tickets
	

	
	
	City Citations
	0 

	
	
	
	

	
	Other transaction processing
	

	
	
	On-line Sales/Shopping Cart (historical)
	0 

	
	
	On-line Sales/Shopping Cart (insurance)
	0 

	
	
	On-line Payment Processing (Weber)
	0 

	
	
	MVED On-line Payments
	123 

	
	
	Weber Marriage License
	0 

	
	
	Weber Marriage License Credit
	0 

	
	
	UDAF Renewals
	15 

	
	
	Verisign Account Maint/Charges
	0 

	
	
	Utah Insurance Dept Renewals
	0 

	
	
	Business License Renewal
	8 

	
	
	UVSC Emissions API
	0 

	
	
	Child Care Support Payments
	

	
	
	OSBR City Integration
	

	
	
	UDOT Payment Processing
	

	
	
	Ut GovPay Payment Processing
	

	
	
	Generator Access Permit System
	

	
	
	
	

	
	
	SCR - Notice of Completion
	286 

	
	
	SCR - Notice of Commencement
	987 

	
	
	SCR - Notice of Commencement Credit
	(1)

	
	
	SCR - Notice of Commencement Submission
	1 

	
	
	SCR - Preliminary Notice Online
	10,457 

	
	
	SCR-Preliminary Notice Credit
	0 

	
	
	SCR - Preliminary Notice Submission
	2 

	
	
	SCR - Required Notifications Offline
	0 

	
	
	SCR - Requested Notifications Online
	16 

	
	
	SCR - Receipt Retrieval < 2 years
	20 

	
	
	SCR - Credits Credit Card
	(13)

	
	
	SCR - Public Search
	27 

	
	
	SCR - Credit Card Transactions
	1 

	
	
	SCR - Amendments
	22 

	
	SCR Total
	11,805 

	
	
	
	

	
	TOTAL LICENSES AND PERMITS
	60,137 


*Q1 2006 All web count statistics are available from the reporting page: http://www.utah.gov/reporting.

FINANCIAL PERFORMANCE

CONSOLIDATED FINANCIAL REPORT

Utah Interactive, LLC

-unaudited report-

	
	
	

	
	1Q 2006
	YTD 2006

	Total Net Revenue
	1,431,717
	1,431,717

	Total Expenses
	653,872
	653,872

	Net Income after taxes (Loss)
	468,270
	468,270



SERVICE HIGHLIGHTS FROM Q1 

Services Launched

1. New SCR Functionality - added the ability to amend Notices of Commencement.  If a user notices a mistake or typo in a projects record they can file an amendment to update the project.


2. New SCR functionality – added notifications functionality that allows interested parties to track projects. Users can sign up to receive email notifications for any filings submitted for their project of interest. Users are also given access to the filing detail page, which contains the information and data for all project filings.

3. Tax Express rolled out successfully in time for the 2006 tax season.
4. Payment engine upgrade rollout

5. On The Spot online station certification test and marketing website

6. Launched Lt. Governor’s website

Service Level Agreements

· Department of Health: UtahGovPay

· Department of Public Safety: UHP inspections

· Department of Commerce: UCC and Corporate Image search

· Department of Commerce: SCR Bulk Building Permit 

· DOPL: Real Estate Renewal

· Department of Transportation: Express Lanes

· OSBR Phase II

Customer Service

Customer Support for Online Services (only)

	Month/2006
	Phone calls
	Emails
	LiveHelp

	January
	4,631
	4,252 
	2,260

	February
	4,716
	4,252
	2,355

	March
	5,078
	4,690
	2,408

	April
	
	
	

	May
	
	
	

	June
	
	
	

	Total
	14,425
	13,194
	7,023


IN CLOSING

2006 is a year of reinvigoration for eGov service delivery. Q1 is a strong start in reaching that goal. The success of the eGov Summit, the success of the number of new projects in the queue and the enthusiasm we are sensing from partnering agencies, make a strong platform from which to spring in delivering eGov excellence. 

Respectfully Submitted,
Carrie Gott

General Manager
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