[image: image1.png]Utahlnteractive




utah.gov portal operations

Utah Interactive General Manager’s Report

April-June 2006 – Q2

CONTENTS

in Summary – Quarter 2 2006

Executive Summary
3

Product Development
4

· Project Pipeline Report

Marketing
8

· Marketing Efforts/Outreach

· Press Activity

· Service Transactions

· Service Highlights

Service Highlights
17

· “On the Spot” service

· Service Level Agreements

· Customer Service

Financial Performance
18


-Consolidated financial statement
IN CLOSING

19

EXECUTIVE SUMMARY
2nd Quarter 2006 Highlights

We finished out the quarter extremely productively:

Service Growth: 

· 14 new services have been agreed upon through 5 SLAs YTD

· 21 upgrades launched, including improvements for DSS compliance, and the complete re-write of all MVR services

· 3 migrations completed seamlessly, impacting 10 services, including three MVR services -- point to point, batch and interactive

· 9 new services and websites launched, including the latest Utah.gov and the Governor's Energy website, and most notable to the 2006/2007 budget/business plan, the UHP inspection station application launched in May, on target with deadline, and will require extensive roll out efforts over the next 3-6 months to reach out to the 1800 stations around the state

· The latest and greatest Utah.gov unveiled

MARKETING/OUTREACH: 

· Attended the Utah Bankers Association

· Held 6 SCR training sessions. 

· Market Research with the banking community regarding the ID verification service, scheduled to launch early 2007 

· Issued 6 press releases

· Held an On the Spot photo shoot

· Spoke on a panel at the IACA conference

· Spoke as a keynote for the Utah chapter of GMIS

AWARDS: 

· Utah.gov won a 1st place as the best government website to offer outstanding Government Customer Support for the 2nd year in a row

· Completed NASCIO award nomination forms

STAFFING UPDATES:

We are excited to welcome aboard:

· Veronica Niles, Customer Support Specialist

· Keith Hansen, Security and Systems Administrator

PROJECT PIPELINE REPORT
	Launched
	 
	 
	 

	Agency
	Project
	Application Description
	Agency Launch

	Tax Commission
	IFTA / IRP Updates
	Updates to the IFTA / IRP system.
	April 7th

	Div of Real Estate


	Real Estate Renewal
	Additional functionality to Real Estate Renewal application to support Continuing Education information gathering and monitoring. 
	April 19th 

	State Treasurer’s Office, Div of Unclaimed Property
	Online payment of Unclaimed Property funds
	This will allow holders of unclaimed property to pay funds to Div of Unclaimed Property on line.
	April 25th

	UDOT
	UtahGovPay implementation for online payment for service permits
	Allows companies to pay for service permits online.
	April 14th

	Dept of Insurance
	Captive Insurers Website
	New website for a class of insurance providers
	April 27th

	Dept of Commerce
	SCR
	Updates to SCR Web Site
	April 28th

	DPS
	Utah GovPay for Safety Inspection stations
	Modification of existing online safety inspection reporting process to be more user friendly and reduce support for DPS
	May 15th

	Dept of Commerce
	Registered Principle Search
	Updates to RPS to support the new Payment Engine 4.1.
	May 26th

	Dept of Commerce
	Business Entity Search
	Updates to BES to support the new Payment Engine 4.1.
	Mayt 26th

	State
	AutoForms
	Allows agencies and Utah Interactive to quickly create an online form and receive data.
	May 30th

	Lt. Governor’s Office
	Web Site
	New web site for Lt. Governor Herbert
	May

	Utah.gov
	Updates to Utah.gov
	Provides several features and updates to the look and feel of the Utah.gov portal., and a new online services search developed using AJAX technology
	June 1st 

	Utah.gov
	Spanish Portal
	Provides Spanish language translation for selected sections of Utah.gov
	June 1st

	DAQ 
	Online payment processing
	Allows DAQ contractors purchase and pay for licenses and certifications online
	June 1st 

	DOPL
	Website redesign
	Updates to website.
	June 7th

	DWR
	HFLO v2
	This integrates the databases and administration tool into the same application allowing DWR to better manage license inventory and improve reporting and analysis.
	June 15th 

	DWR
	AHFLO v2
	This integrates the databases and administration tool into the same application allowing DWR to better manage license inventory and improve reporting and analysis.
	June 15th

	UDOT
	Express Lanes Web Site
	Website to educate the public about the upcoming ExpressLanes program
	June 19th 

	Div of Corporations
	UCC Credit Card payment 
	Allows users to pay for UCC downloads via Credit Card.
	June 19th

	State
	Utah.gov
	Utah.gov change request form launches for the use of State agencies
	June

	Governor’s Office
	Office of Energy
	Website design
	

	State
	GMIS website
	Developed website and 2 registration forms for GMIS conference
	

	 


	 
	 
	 

	Testing
	 
	 
	 

	Agency
	Project
	Application Description
	Estimated Launch

	Governor’s Office 
	Web Site
	New web site for Governor Huntsman
	July

	Lt. Governor’s Office
	Web Site
	New web site for Lt. Governor Herbert
	July

	 


	 
	 
	 

	Development
	 
	 
	 

	Agency
	Project
	Application Description
	Estimated Launch

	Human Services
	Recovery Services
	Utah GovPay implementation for child support payments
	July

	DPS/DLD
	MVR Transaction ID
	Add a transaction ID number to all MVR transactions to facilitate tracking and reconciliation.  This is in response to a review with DPS of the reconciliation reports we provided in March.
	July

	Office of First Lady
	First Lady’s Web Site
	Create a new look and feel for the First Lady’s website
	Aug

	Office of CIO
	CIO Website
	Create new look and feel for the website for the Office of the CIO.
	Sept

	UDOT
	ExpressLanes
	Application for online registration and purchasing of permits to use the HOV lanes as a single occupant vehicle.
	August

	Enterprise
	OSBR Phase II
	This will add new functionality to the One Stop Business Registration application.  
	Sept

	Tax Commission
	TLR Update
	Tax Commission has requested updates be made to this service
	Sept



	Tax Commission
	GenTax
	Updates to both Payment Express and Tax Express to work with the new GenTax system
	Sept

	Tax Commission
	Renewal Express
	Updates to the system
	Ongoing

	Div of Corporations


	BES and UCC Image Search
	Provide support for searching scanned images of business and UCC documents
	TBD

	State
	Utah Interactive Partner Website
	Development of a website that introduces Utah Interactive to state agencies and describes what we do and how to work with us.
	TBD

	GOED
	BusinessLink
	Web portal for providing information and resources to business in the state
	TBD

	 
	 
	 
	 

	Define Project
	 
	 
	 

	Agency
	Project
	Application Description
	Estimated Launch

	DPS / UHP
	UHP SI Administration Module
	Provides an interface for the UHP to monitor, track and reconcile online transactions
	September

	State
	Application/Service Adoption Rate Wizard
	Provides an online interface for tracking and viewing the adoption rate of online applications
	TBD

	Tax Commission
	Impound Vehicle Update
	
	Sept

	Tax Commission
	Personalized Plate Search and Order
	Update to allow users to order personalized plates.
	TBD

	Tax Commission
	eLien Filing and Release system
	This will allow financial institutions and other holders of liens to release liens on vehicles online
	TBD

	DPS/DLD
	ID Verification
	Provides an online interface for financial institutions to verify a person’s Drivers License.
	TBD

	DPS/DLD
	Address Lookup
	Provides an interface for Insurance Companies to determine if there are uninsured motorists at an existing clients address.
	TBD

	DPS/DLD
	MVR Monitoring
	Provides a service to insurance data providers regarding the status of any change of an individuals driving record.
	TBD

	Office of Education
	Online Teacher License Renewal
	Online application that will allow teachers to renew their teaching license online
	TBD

	Div of Real Estate
	Real Estate License Management System
	Allows Real Estate agents to update and manage their licenses online between renewal periods
	TBD

	Governor’s Office
	Energy Website
	
	TBD

	
	

	Signed Contract/Moving to Development
	 

	DOC
	UCC Imaging
	Application to provide for online submission and retrieval of UCC Images.
	

	DOC
	SCR Bulk Service
	Update to SCR application that will allow bulk users to submit multiple filings.
	

	DPS / UHP
	UHP SI 
	Revision of the UHP Addendum A
	

	Tax Commission
	Enhancements to TLRS, Personalized Plates, Impound Vehicles and ELien Filing.
	One Addendum A to cover several applications
	

	Dept of Insurance
	Content Management and Support agreement
	Utah Interactive will provide specified content management support for Captive Insurance web site.
	

	Tax Commission
	GenTax (TaxExpress and Payment Express)
	Support for new tax system.
	

	USOE
	Online Teacher License Renewal
	SLA and Addendum A for license renewal application
	

	Contracts Pending
	 
	 

	West Valley City
	OSBR Integration
	Links WVC with OSBR application.
	TBD

	Taylorsville City
	OSBR Integration
	Links Taylorsville with OSBR application.
	TBD

	Sandy City
	Online fine payments
	Will allow citizens to pay fines, such as parking or speeding tickets, online.
	TBD

	Collecting Requirements
	 
	 

	DOPL
	DOPL LLV Phase III
	DOPL would like to add several new features to their LLV application.
	TBD

	Dept of Corrections
	Inmate Banking Deposits
	Allows family members of inmates to deposit funds into an inmate’s bank account.
	TBD


MARKETING
Marketing and Business Development activities for Q2 focused on the following industry groups – the construction industry, the banking industry, and citizens. Our efforts with each of these priority industries were aimed at increasing awareness of available online services, training and education, all in an effort to increase online adoption. Specific goals and achievements for each industry are outlined below. 
Construction Industry – Education and training surrounding the State Construction Registry has by far taken the majority of our marketing and business development resources. Our efforts during Q2 included:

· Education and training demonstrations – We conducted 6 presentations during the first quarter.

Bankers Association/Industry – Attended the Utah Bankers Association meeting and showcased a suite of services, as well as upcoming services to be launched in 2007. 

Conducted market research with 2 large Utah-based banks, in partnership with the Drivers License Division, to scope out the driver’s license/ID verification service. 

Speaking Opportunities – Spoke at the local GMIS chapter meeting regarding excellent website design practices, and at the annual IACA meeting about egov service delivery for corporations. 

Press Releases – In partnership with agencies, issued 6 press releases. 

On the Spot – Coordinated and held a photo shoot at a participating inspection station to create an OTS brochure and other marketing collateral. 


SERVICE TRANSACTIONS

State of Utah –Utah.gov
Transactions


April 2006

	
	
	Service Name
	Transaction Count

	
	
	
	

	DRIVERS LICENSE
	

	
	
	Drivers License - Batch
	40,654 

	
	
	Drivers License - Batch Credits
	0 

	
	
	Driver's License - Interactive
	55,276 

	
	
	Driver's License - Interactive Credits
	0 

	
	
	Drivers License Record Holder
	0 

	
	
	Drivers License Record Holder Credits
	0 

	
	TOTAL DRIVERS LICENSE
	95,930 

	
	
	
	

	OTHER DATA ACCESS
	

	
	Vehicle title, leins, registration - Interactive
	

	
	
	VehicleTitle, Lien, Registration (lookup)(tlr)
	5,488 

	
	
	VehicleTitle, Lien, Registration (lookup)(tlr Credit
	(61)

	
	
	VehicleTitle, Lien, Registration (lookup)(tlrpi)
	171 

	
	
	TLR Lien Record/Release System
	0 

	
	
	
	

	
	Health & Social Services
	

	
	
	Vital Records Payment Processing
	985 

	
	
	
	

	
	Professional license searches
	

	
	
	Professional License Verifications
	49 

	
	
	Professional License Verifications Credit
	0 

	
	
	Professional Licensee Lists
	

	
	
	Professional License Lists
	23 

	
	
	Professional License List Credit
	0 

	
	
	Real Estate Licnesee List
	17 

	
	
	Real Estate Licnesee List Credit
	0 

	
	
	
	

	
	Other Data Access
	

	
	
	Insurance Premium Search
	0 

	
	
	Unclaimed Property Lists
	0 

	
	
	
	

	
	TOTAL OTHER DATA ACCESS
	6,672 

	
	
	
	

	UCC & BUSINESS REGISTRATION
	

	
	Batch
	

	
	Corp search - Batch (BEL)
	

	
	Corp search - Interactive (BEL)
	65,084 

	
	Corp search - Batch (BEL) Adjustments
	0 

	
	UCC Search - Batch (UCC Download
	5 

	
	
	
	

	
	Interactive
	

	
	UCC search
	47 

	
	UCC search Credit Card
	4 

	
	UCC search Adjustment
	0 

	
	UCC filings
	1,137 

	
	UCC filings Credits
	(17)

	
	UCC Filings Adjustment
	0 

	
	Other SOS
	

	
	
	UCC Amendments
	0 

	
	
	Business Registration Renewal (ABRRE)
	80 

	
	
	Business Registration Renewal (ABRCC)
	3,663 

	
	
	Business Registration Renewal Adj 
	0 

	
	
	Certificates of Existence
	950 

	
	
	Certificates of Existence Credit
	(75)

	
	
	Business Principal Search (BESPR)
	9,912 

	
	
	Business Principal Search (BESPR) Credits
	0 

	
	
	Related Principal Search (RPS)
	1,311 

	
	
	Related Principal Search (RPS) Credits
	0 

	
	
	UCC Continuations
	203 

	
	
	UCC Continuations Adjustment
	0 

	
	
	UCC Terminations
	394 

	
	
	Real Estate License Renewal
	365 

	
	
	Real Estate License Renewal Adjustment
	0 

	
	
	Insurance Agent Lists
	

	
	
	
	

	
	TOTAL UCC & BUSINESS REGISTRATION
	83,063 

	
	
	
	

	TAX FILING
	
	

	
	Property Tax 
	0 

	
	Motor fuel tax (IFTA) Maintenance
	272 

	
	Income Tax (Tax Express)
	5,937 

	
	Sales and Use Tax (TC61)
	5,765 

	
	Other Tax
	

	
	
	Payment Express (Taxes)
	5,493 

	
	
	TC-61 Maintanance
	1 

	
	
	Misc Tax Filings
	

	
	
	Witholding Tax
	

	
	
	
	

	
	TOTAL TAX FILING
	17,468 

	
	
	
	

	LICENSES AND PERMITS
	

	
	Hunting and Fishing
	9,043 

	
	
	H&F Agent Maintenance
	0 

	
	
	
	

	
	Motor vehicles (registration renewal)
	53,707 

	
	Motor vehicles (registration renewal) Credit
	0 

	
	Driver's license renewals
	2,166 

	
	Professional license renewals
	

	
	
	Professional License Renewals DPLRC
	2,455 

	
	
	Professional License Renewals DPLRC Adj
	(6)

	
	
	Professional License Disciplinary Requests
	0 

	
	
	Professional License Copy Request
	0 

	
	
	Professional License Description
	67 

	
	
	
	

	
	Traffic/Parking Tickets
	

	
	
	City Citations
	0 

	
	
	
	

	
	Other transaction processing
	

	
	
	On-line Sales/Shopping Cart (historical)
	0 

	
	
	On-line Sales/Shopping Cart (insurance)
	0 

	
	
	On-line Payment Processing (Weber)
	0 

	
	
	MVED On-line Payments
	110 

	
	
	Weber Marriage License
	68 

	
	
	Weber Marriage License Credit
	0 

	
	
	UDAF Renewals
	12 

	
	
	Verisign Account Maint/Charges
	0 

	
	
	Utah Insurance Dept Renewals
	0 

	
	
	Business License Renewal
	0 

	
	
	UVSC Emissions API
	0 

	
	
	Child Care Support Payments
	0 

	
	
	OSBR City Integration
	0 

	
	
	Unclaimed Prop Payment Processing
	4 

	
	
	UDOT Payment Processing
	5 

	
	
	Ut GovPay Payment Processing
	3 

	
	
	Generator Access Permit System
	1 

	
	
	
	

	
	Total Licenses and Permits
	67,635 

	
	
	
	

	
	STATE CONSTRUCTION REGISTRY
	

	
	
	SCR - Notice of Completion
	126 

	
	
	SCR - Notice of Commencement
	819 

	
	
	SCR - Notice of Commencement Credit
	(1)

	
	
	SCR - Notice of Commencement Submission
	0 

	
	
	SCR - Preliminary Notice Online
	9,405 

	
	
	SCR-Preliminary Notice Credit
	0 

	
	
	SCR - Preliminary Notice Submission
	0 

	
	
	SCR - Required Notifications Offline
	0 

	
	
	SCR - Requested Notifications Online
	11 

	
	
	SCR - Receipt Retrieval < 2 years
	81 

	
	
	SCR - Credits Credit Card
	(3)

	
	
	SCR - Public Search
	46 

	
	
	SCR - Credit Card Transactions
	0 

	
	
	SCR - Amendments
	16 

	
	
	
	

	
	SCR Total
	10,500 


May 2006

	
	
	Service Name
	Transaction

	
	
	
	

	DRIVERS LICENSE
	

	
	BTH
	Drivers License - Batch
	52,274 

	
	BTHCR
	Drivers License - Batch Credits
	(698)

	
	MVR
	Driver's License - Interactive
	55,932 

	
	MVRCR
	Driver's License - Interactive Credits
	(46)

	
	MVRRH
	Drivers License Record Holder
	0 

	
	
	Drivers License Record Holder Credits
	0 

	
	TOTAL DRIVERS LICENSE
	107,462 

	
	
	
	

	OTHER DATA ACCESS
	

	
	Vehicle title, leins, registration - Interactive
	

	
	TLR
	VehicleTitle, Lien, Registration (lookup)(tlr)
	6,012 

	
	TLRCR
	VehicleTitle, Lien, Registration (lookup)(tlr Credit
	0 

	
	TLRPI
	VehicleTitle, Lien, Registration (lookup)(tlrpi)
	273 

	
	
	TLR Lien Record/Release System
	0 

	
	
	
	

	
	Health & Social Services
	

	
	VRWPS
	Vital Records Payment Processing
	957 

	
	
	
	

	
	Professional license searches
	

	
	DOPLV
	Professional License Verifications
	85 

	
	LLVCR
	Professional License Verifications Credit
	0 

	
	
	Professional Licensee Lists
	

	
	DPLST
	Professional License Lists
	23 

	
	DLSCR
	Professional License List Credit
	0 

	
	REL
	Real Estate Licnesee List
	6 

	
	RELCR
	Real Estate Licnesee List Credit
	0 

	
	
	
	

	
	Other Data Access
	

	
	
	Insurance Premium Search
	0 

	
	
	Unclaimed Property Lists
	0 

	
	
	
	

	
	TOTAL OTHER DATA ACCESS
	7,356 

	
	
	
	

	UCC & BUSINESS REGISTRATION
	

	
	Batch
	
	

	
	BELB
	Corp search - Batch (BEL)
	

	
	BELB
	Corp search - Interactive (BEL)
	74,978 

	
	BELC
	Corp search - Batch (BEL) Adjustments
	(2)

	
	UCDMP
	UCC Search - Batch (UCC Download
	6 

	
	
	
	

	
	Interactive
	

	
	UCCCS
	UCC search
	56 

	
	UCSCC
	UCC search Credit Card
	12 

	
	UCSCR
	UCC search Adjustment
	0 

	
	UCCF
	UCC filings
	1,117 

	
	UCCFC
	UCC filings Credits
	(4)

	
	
	UCC Filings Adjustment
	0 

	
	Other SOS
	

	
	
	UCC Amendments
	0 

	
	ABRRE
	Business Registration Renewal (ABRRE)
	201 

	
	ABRCC
	Business Registration Renewal (ABRCC)
	4,279 

	
	ABRCR
	Business Registration Renewal Adj 
	0 

	
	BESCR
	Certificates of Existence
	1,012 

	
	COECR
	Certificates of Existence Credit
	(51)

	
	BESPR
	Business Principal Search (BESPR)
	10,846 

	
	BEPRC
	Business Principal Search (BESPR) Credits
	(2)

	
	RPS
	Related Principal Search (RPS)
	1,544 

	
	RPSCR
	Related Principal Search (RPS) Credits
	0 

	
	UCCC
	UCC Continuations
	216 

	
	
	UCC Continuations Adjustment
	0 

	
	UCCT
	UCC Terminations
	607 

	
	RER
	Real Estate License Renewal
	417 

	
	RERCR
	Real Estate License Renewal Adjustment
	0 

	
	
	Insurance Agent Lists
	

	
	
	
	

	
	TOTAL UCC & BUSINESS REGISTRATION
	95,232 

	
	
	
	

	TAX FILING
	
	

	
	PTAX
	Property Tax 
	0 

	
	IFTA
	Motor fuel tax (IFTA) Maintenance
	84 

	
	TAXTF
	Income Tax (Tax Express)
	67 

	
	TC71
	Sales and Use Tax (TC61)
	2,513 

	
	Other Tax
	

	
	TXPMT
	Payment Express (Taxes)
	2,649 

	
	TC71M
	TC-61 Maintenance
	1 

	
	
	Misc Tax Filings
	

	
	
	Withholding Tax
	

	
	
	
	

	
	TOTAL TAX FILING
	5,314 

	
	
	
	

	LICENSES AND PERMITS
	

	
	HFLO
	Hunting and Fishing
	15,266 

	
	
	H&F Agent Maintenance
	0 

	
	
	
	

	
	REX
	Motor vehicles (registration renewal)
	52,027 

	
	REXCR
	Motor vehicles (registration renewal) Credit
	0 

	
	DLR
	Driver's license renewals
	2,009 

	
	Professional license renewals
	

	
	DPLRC
	Professional License Renewals DPLRC
	2,466 

	
	DPLCR
	Professional License Renewals DPLRC Adj
	0 

	
	
	Professional License Disciplinary Requests
	0 

	
	
	Professional License Copy Request
	0 

	
	DOPLD
	Professional License Detail
	40 

	
	
	
	

	
	Traffic/Parking Tickets
	

	
	WVCC
	City Citations
	0 

	
	
	
	

	
	Other transaction processing
	

	
	SCHST
	On-line Sales/Shopping Cart (historical)
	0 

	
	UID
	On-line Sales/Shopping Cart (insurance)
	0 

	
	WEBRA
	On-line Payment Processing (Weber)
	0 

	
	MVEDP
	MVED On-line Payments
	284 

	
	WMLS
	Weber Marriage License
	15 

	
	WBMCR
	Weber Marriage License Credit
	0 

	
	UDAF
	UDAF Renewals
	4 

	
	CCPAY
	Verisign Account Maint/Charges
	0 

	
	
	Utah Insurance Dept Renewals
	0 

	
	PBLRC
	Business License Renewal
	0 

	
	UVSCA
	UVSC Emissions API
	0 

	
	
	Child Care Support Payments
	0 

	
	
	OSBR City Integration
	0 

	
	HFPGP
	Unclaimed Prop Payment Processing
	3 

	
	DOTGP
	UDOT Payment Processing
	11 

	
	DAQPY
	DAQ Payment Processing
	0 

	
	GOVPA
	Ut GovPay Payment Processing
	3 

	
	GSAPA
	Generator Access Permit System
	0 

	
	UHPSI
	Utah Highway Patrol Safety Inspections
	185 

	
	
	
	

	
	Total Licenses and Permits
	72,128 

	
	
	
	

	
	STATE CONSTRUCTION REGISTRY
	

	
	COMP
	SCR - Notice of Completion
	252 

	
	NOCON
	SCR - Notice of Commencement
	950 

	
	COMCR
	SCR - Notice of Commencement Credit
	(1)

	
	
	SCR - Notice of Commencement Submission
	0 

	
	PNON
	SCR - Preliminary Notice Online
	12,111 

	
	PNONC
	SCR-Preliminary Notice Credit
	(2)

	
	PNS
	SCR - Preliminary Notice Submission
	0 

	
	RNOFF
	SCR - Required Notifications Offline
	0 

	
	RQNON
	SCR - Requested Notifications Online
	14 

	
	RRON
	SCR - Receipt Retrieval < 2 years
	49 

	
	SCCCR
	SCR - Credits Credit Card
	(4)

	
	PSON
	SCR - Public Search
	15 

	
	CNRCC
	SCR - Credit Card Transactions
	1 

	
	AMND
	SCR - Amendments
	22 

	
	SCRCR
	SCR - Credits
	(1)

	
	
	
	

	
	SCR Total
	13,406 


March 2006

	
	
	Service Name
	Transaction Count

	
	
	
	

	DRIVERS LICENSE
	

	
	
	Drivers License - Batch
	47,119 

	
	
	Drivers License - Batch Credits
	0 

	
	
	Driver's License - Interactive
	66,292 

	
	
	Driver's License - Interactive Credits
	0 

	
	
	Drivers License Record Holder
	0 

	
	
	Drivers License Record Holder Credits
	0 

	
	TOTAL DRIVERS LICENSE
	113,411 

	
	
	
	

	OTHER DATA ACCESS
	

	
	Vehicle title, leins, registration - Interactive
	

	
	
	VehicleTitle, Lien, Registration (lookup)(tlr)
	6,412 

	
	
	VehicleTitle, Lien, Registration (lookup)(tlrpi)
	261 

	
	
	TLR Lien Record/Release System
	0 

	
	
	
	

	
	Health & Social Services
	

	
	
	Vital Records Payment Processing
	1,213 

	
	
	
	

	
	Professional license searches
	

	
	
	Professional License Verifications
	71 

	
	
	Professional License Verifications Credit
	0 

	
	
	Professional Licensee Lists
	

	
	
	Professional License Lists
	29 

	
	
	Professional License List Credit
	0 

	
	
	Real Estate Licensee List
	7 

	
	
	Real Estate Licensee List Credit
	0 

	
	
	
	

	
	Other Data Access
	

	
	
	Insurance Premium Search
	0 

	
	
	Unclaimed Property Lists
	0 

	
	
	
	

	
	TOTAL OTHER DATA ACCESS
	7,993 

	
	
	
	

	UCC & BUSINESS REGISTRATION
	

	
	Batch
	

	
	Corp search - Batch (BEL)
	

	
	Corp search - Interactive (BEL)
	70,642 

	
	Corp search - Batch (BEL) Adjustments
	(2)

	
	UCC Search - Batch (UCC Download
	6 

	
	
	
	

	
	Interactive
	

	
	UCC search
	86 

	
	UCC search Adjustment
	0 

	
	UCC filings
	1,556 

	
	UCC filings Credits
	0 

	
	UCC Filings Adjustment
	0 

	
	Other SOS
	

	
	
	UCC Amendments
	0 

	
	
	Business Registration Renewal (ABRRE)
	298 

	
	
	Business Registration Renewal (ABRCC)
	5,623 

	
	
	Business Registration Renewal Adj 
	(189)

	
	
	Certificates of Existence
	1,148 

	
	
	Certificates of Existence Credit
	(79)

	
	
	Business Principal Search (BESPR)
	11,356 

	
	
	Business Principal Search (BESPR) Credits
	0 

	
	
	Related Principal Search (RPS)
	1,570 

	
	
	Related Principal Search (RPS) Credits
	0 

	
	
	UCC Continuations
	212 

	
	
	UCC Continuations Adjustment
	0 

	
	
	UCC Terminations
	677 

	
	
	Real Estate License Renewal
	467 

	
	
	Real Estate License Renewal Adjustment
	(27)

	
	
	Insurance Agent Lists
	

	
	
	
	

	
	TOTAL UCC & BUSINESS REGISTRATION
	93,344 

	
	
	
	

	TAX FILING
	
	

	
	Property Tax 
	0 

	
	Motor fuel tax (IFTA) Maintenance
	22 

	
	Income Tax (Tax Express)
	4,800 

	
	Sales and Use Tax (TC61)
	1,833 

	
	Other Tax
	

	
	
	Payment Express (Taxes)
	2,563 

	
	
	TC-61 Maintenance
	1 

	
	
	Misc Tax Filings
	

	
	
	Withholding Tax
	

	
	
	
	

	
	TOTAL TAX FILING
	9,219 

	
	
	
	

	LICENSES AND PERMITS
	

	
	Hunting and Fishing
	4,520 

	
	
	H&F Agent Maintenance
	0 

	
	
	
	

	
	Motor vehicles (registration renewal)
	38,987 

	
	Motor vehicles (registration renewal) Credit
	0 

	
	Driver's license renewals
	2,487 

	
	Professional license renewals
	

	
	
	Professional License Renewals DPLRC
	2,175 

	
	
	Professional License Renewals DPLRC Adj
	(67)

	
	
	Professional License Disciplinary Requests
	0 

	
	
	Professional License Copy Request
	0 

	
	
	Professional License Description
	84 

	
	
	
	

	
	Traffic/Parking Tickets
	

	
	
	City Citations
	0 

	
	
	
	

	
	Other transaction processing
	

	
	
	On-line Sales/Shopping Cart (historical)
	0 

	
	
	On-line Sales/Shopping Cart (insurance)
	0 

	
	
	On-line Payment Processing (Weber)
	0 

	
	
	MVED On-line Payments
	123 

	
	
	Weber Marriage License
	0 

	
	
	Weber Marriage License Credit
	0 

	
	
	UDAF Renewals
	15 

	
	
	Verisign Account Maint/Charges
	0 

	
	
	Utah Insurance Dept Renewals
	0 

	
	
	Business License Renewal
	8 

	
	
	UVSC Emissions API
	0 

	
	
	Child Care Support Payments
	

	
	
	OSBR City Integration
	

	
	
	UDOT Payment Processing
	

	
	
	Ut GovPay Payment Processing
	

	
	
	Generator Access Permit System
	

	
	
	
	

	
	
	SCR - Notice of Completion
	286 

	
	
	SCR - Notice of Commencement
	987 

	
	
	SCR - Notice of Commencement Credit
	(1)

	
	
	SCR - Notice of Commencement Submission
	1 

	
	
	SCR - Preliminary Notice Online
	10,457 

	
	
	SCR-Preliminary Notice Credit
	0 

	
	
	SCR - Preliminary Notice Submission
	2 

	
	
	SCR - Required Notifications Offline
	0 

	
	
	SCR - Requested Notifications Online
	16 

	
	
	SCR - Receipt Retrieval < 2 years
	20 

	
	
	SCR - Credits Credit Card
	(13)

	
	
	SCR - Public Search
	27 

	
	
	SCR - Credit Card Transactions
	1 

	
	
	SCR - Amendments
	22 

	
	SCR Total
	11,805 

	
	
	
	

	
	TOTAL LICENSES AND PERMITS
	60,137 


*Q2 2006 All web count statistics are available from the reporting page: http://www.utah.gov/reporting.

FINANCIAL PERFORMANCE

CONSOLIDATED FINANCIAL REPORT

Utah Interactive, LLC

-unaudited report-

	
	
	

	
	2Q 2006
	YTD 2006

	Total Net Revenue
	1,549,303
	2,937,931

	Total Expenses
	751,148
	1,405,020

	Net Income after taxes (Loss)
	478,443
	946,713



SERVICE HIGHLIGHTS FROM Q2 

Services Launched

1. Payment engine upgrade rollout – migrated 14 services

2. Launched Utah.gov change request form for state agencies

3. Division Of Professional License website redesign 

4. UCC Filing Credit Card payment developed

5. HFLO V2 

6. AHFLO V2 

7. New version of the public SCR site 

8. Unclaimed Property Online Payment system 
9. Governor’s Energy Office website 

10. Upgraded UCC search and UCC certified search 

11. Upgraded Real Estate Renewal service 

12. UDOT online project permit payments (UtahGovPay)

13. GMIS conference registration form for attendees 

14. GMIS conference registration for vendors 

15. IFTA/IRP expanded service

16. Captive Insurance Website

17. Safety Inspection Program beta 

18. Utah.gov

19. Utah.gov Online Services Search

20. Re-write of three MVR services  

21. Launched the free Google search engine to Utah.gov as a temporary fix until the appliance can be made ready

22. AutoForms

23. Spanish website
24. Department of Air Quality permit payments
Service Level Agreements

· Tax Commission: TLRS upgrade, Personalized Plate Purchase, Impound Vehicle Upgrade, eLien Release and Self Plating 

· Department of Education: Teacher License Renewa

Customer Service

Customer Support for Utah.gov and online services

	Month/2006
	Phone calls
	Emails
	LiveHelp

	January
	4,631
	4,252 
	2,260

	February
	4,716
	4,252
	2,355

	March
	5,078
	4,690
	2,408

	April
	4,185
	5,892
	2,023

	May
	4,466
	6,954
	1,861

	June
	5,958
	9,225
	1,410

	Total
	29,034
	35,265
	12,317


IN CLOSING

2006 is a year of reinvigoration for eGov service delivery. Q2 shows that preparations made in Q1 paid off. Launching a new Utah.gov, and more than 24 services is fantastic and shows that the momentum is strong across the state. As always, we are sincerely pleased to partner with agencies to help make their eGov vision possible. 

Respectfully Submitted,
Carrie Gott

General Manager
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