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MARKETING

The Utah Interactive marketing team continues to seek new opportunities with new local/state government agencies and facilitate the rollout of new applications with current government partners.  Since the last UECC report in August, marketing has explored an additional application with the Department of Environmental Quality.  In August, the University of Utah Payment Gateway launched successfully.  In addition, Weber Marriage License and Driver License Renewal applications are in testing and scheduled to roll out this month.  Finally, Utah.gov was awarded a “finalist” designation for the Center for Digital Government’s Best of the Web.

DEVELOPMENT 

The Development Team has completed the migration of TLR to utilize the UCJIS system for data queries.  We have developed an XML registration system with Novell on the Find It In Utah application.  We have begun development on the Tax TC71 application and Tax Payment Portal.  We had made several enhancements to the UCC filing system.  We have also begun the review of the enhanced Property Tax Payment system for counties.
CREATIVE SERVICES

This past month, Creative Services has been active in working with Marketing and Development to assure that the applications developed meet users needs. We have participated in many application designs, updates and prototypes including:

1.  Impound Vehicle Search;

2.  Community Health and Human Services;

3.  Attorney General's Office Site Redesign;

4.  Division of Real Estate Site Redesign;

5.  Committee of Consumer Services Site Redesign;

6.  CHIP Site Redesign;

7.  Farmington City Site Redesign;

8.  West Valley City Redesign;

9.  Utah.gov Decals and Bumper Stickers;

10. Sandy City Employment prototype;

11. Capitol Preservation Board Site Redesign;

12. CHIP online application prototype;

13. Lobbyist Registration;

14. West Valley Citation payment prototype;

15. Park & Rec. Reservation prototype;

16. Business License Center Prototype;

17. DOPL Licensee List Prototype;

18. DOPL Licensee Renewal Prototype;

19. Driver License Renewal

20. Board of Pardons and Parole site design;


MONTH IN REVIEW
CONSOLIDATED FINANCIAL REPORT

Utah Interactive, Inc. 

-unaudited report-

	
	
	

	
	July  2001
	YTD 2001

	Revenues
	$570,673
	$3,827,313

	Cost of Revenues
	386,654
	2,589,322

	Gross Profit
	184,019
	1,237,991

	Operating Expenses
	147,709
	1,016,913

	Income (Loss) from operations
	36,310
	228,744

	Other Income (Expense)
	-0-
	7,666

	Net Income (Loss)
	22,465
	142,478



PROJECT REPORT

COMPLETED!

Application     Agency

Application Description

    

Status


      

	Automated Forms Submission System
	Statewide Application
	AFSS provides a reusable solution for receiving information collected in HTML forms.  HTML forms are easy to develop but typically require some programming on the server side to receive the data collection from the form.  With AFSS, you can configure your form to forward data collected from an HTML form to an email address to create a tab-delimited file to load into a database or to generate a PDF of the information.


	This application is complete and we are responding to agency requests to implement.  

	Calendar System
	Statewide Application
	The state calendar system allows agencies to post events to the state home page while also making this information available on their agency website.  State agencies can access an easy-to-use web interface to post events and legal notices to citizens and businesses that want to know this information.  
	Marketing is initiating an outreach effort to increase utilization of this technology.  We continue to train and develop Agency side calendars for those interested in using the system.  



	Press Release System
	Statewide Application
	The state news release system has a similar design as the calendar system, so learning the interface is quick and easy.  State agencies can post press releases in a timely manner, as simply as cutting and pasting from an existing document.


	We continue to train and develop Agency side press release areas for those interested in using the system.  

	Payment Gateway – (Formerly known as Credit Card API)
	Statewide Application
	This Application Program Interface has been developed to allow applications that require secure authentication and authorization of credit card payments to easily connect and use this processor.  This API connects to the application and handles processing of credit card payments and can connect to an agency account, a Gateway account, or a centralized processing account.  The use of this API requires an agency and e-Utah to identify the most appropriate account to deposit transaction proceeds and establish linkage of this account to the Internet processor.  Any agency wanting to accept credit cards for payment on the Internet may use this API


	The development of the core API is completed. We are currently expanding the functionality of this API set to accommodate other forms of payment such as virtual checks.  

	IFTA VAN Tax Filings
	Utah State Tax Commission
	This project allows users to upload IFTA tax filings to the state using the Gateway as a value-added network (VAN).  E-Utah has developed the transmission and acceptance of the files with customers and have transitioned the Tax Commission customers to the new service.


	This application has been completed. These filings are made on a quarterly basis.

	Name Availability Search
	Department of Commerce
	This application allows users to search legally available business names in the State of Utah. Users may also get contact information on businesses that hold the desired or similar name.  


	This application is live.

	Title, Lien and Registration
	Utah State Tax Commission
	This Application allows Banks, Automobile Dealers and interested others to search Motor Vehicle records to assure that the vehicle is properly titled and unencumbered before a transaction occurs.  We are currently initiating changes to this application to better meet the needs of the Tax Commission and their customers


	This application is live.  New users are pre-authorized by the Tax Commission before access is granted.

	Personalized Plate Lookup
	Utah State Tax Commission
	This application allows citizens to search available personalized plates and to create a sample image of the desired plate by choosing the type of plate, a specific special image and the desired message. If the plate is available, the customer will be able to create the documentation to reserve and order the plate.
	This application is live.  We are currently adding additional images for decals that are now available.

	Business Entity Search
	Department of Commerce
	This application allows users to ascertain the business type; status and business contact information of registered business in the State of Utah.  By searching on a specific name, a list of businesses will be provided that conforms to the request.  By selecting one of the found records, a detailed view of the record will result. 


	This application is live.

	Business Entity Certificates of Existence


	Department of Commerce
	This application allows users to generate and receive a Certificate of Existence for a Business in the State of Utah.  This application required an update to support staff changes at the Division. 
	This application is live. 

	Hunting and Fishing Licenses
	Department of Natural Resources
	This application allows users to select from available permits and purchase them on-line.  This application allows the purchase of multiple permits with a single transaction and generates a temporary permit immediately.  Permanent permits and licenses will be mailed to customers.  Users are able to pay the transaction with a credit card.  


	This application is live.  The application was updated to support 2001 licenses and images. 

	Interactive MVR Search
	Department of Public Safety
	This application allows users to request MVR information through the network in real time in accordance with the Drivers Privacy Protection Act. 


	This application is live.

	Business Entity Lists
	Department of Commerce
	This application allows users to select predefined or customized lists of businesses registered in the State of Utah.  As a replacement of a manual process, customers will have more flexibility in the information they receive while reducing the time requirement of DOC staff.  


	This application is live.

	Registered Principal Search


	Department of Commerce
	This application allows users to search on a specific name to see all the business entities with which they are associated.
	This application is live.

	On Line Shopping Cart Sales
	Statewide Service
	This shopping cart application allows citizens and businesses to review inventory of agencies wishing to sell items and purchase items on the Internet.
	The development of the core application is complete and is currently receiving upgrades to support additional functionality.



	Renewal Express
	Utah State Tax Commission
	This application allows citizens to renew their automobile plates on-line.
	This application is live. 

	Digital Certificate Gateway Module
	Statewide Application
	This Application Program Interface allows a single application to accept Digital Certificates from a variety of Certification Authorities as long as the CA's follow a set of established guidelines in the issuance and verification of the certificate.


	The initial build of CGM is completed and we are working to implement the service with an application.

	Interactive Voice Response
	Department of Commerce 
	This technology allows web-based applications to be accessed from the telephone to give additional avenues for citizen and business access.


	This technology is currently implemented for the Division of Corporations.



	Property Tax Payments
	Utah Counties
	This application allows users to pay property taxes online
	This application is live.



	Annual Business License Renewal


	Provo City
	This application allows business to look up their business license with the city and pay to renew their license with the use of a credit card.


	This application is completed and awaiting city approval to take live.

	Central Filing System
	Division of Corporations - DOC
	This application allows registered users to be able to search the debtors and creditors for agricultural liens.
	This application is live.



	Annual Business Renewal (Formerly known as Annual Report Filing)
	Division of Corporations - DOC
	This application allows business entities to renew their annual business registration with the Division of Corporations through the Internet. The Internet application will prefill the form for the user with the most recent information on file and will accept credit card payment of the filing fee and automatically calculate the appropriate charge.   


	Phase 1 of this application is complete which allows businesses to look up their current information.  Phase 2 which will allow a business to renew and pay the renewal fee online is completed and awaiting a change to the LES system to accept a batch file from the application.

  

	On Line Tuition Payments
	Weber State

University of Utah
	This application would use the Credit Card API and the Direct Debit Services to form a suite of payment options for students.
	This application is live.

	Aircraft Registration System
	Tax Commission


	Application allows counties to review, update, and print registration notices


	Phase 1 of this application is complete and went live the first week of January.



	Yee Haw Search Engine
	Information Technology Services
	YeeHaw Market Research.


	eUtah has completed market research to determine how well YeeHaw is meeting the needs of users of the State of Utah websites.

	Unclaimed Property Lookup
	Utah State Treasurer, Division of Unclaimed Property
	This service allows users to search for unclaimed property available in the unclaimed property database and transmit personal information to the Division of Unclaimed Property to open claims on specific properties.


	This application is live.

	Online Sales – Insurance Code Book and Relative Value Study
	Department of Insurance
	This application allows users to purchase the Insurance Code Book online
	This application is live.

	Unified Law Enforcement Project
	Department of Public Safety
	This application allows Law enforcement officials to search across multiple law enforcement information systems and return results in one easy to use interface.


	The core application was delivered to DPS.  They will resume implementation



	Renewal Express – OHV, Boats, Snowmobiles
	Utah State Tax Commission
	This application allows citizens to renew their OHV, Boat and Snowmobile vehicle registration on-line.
	This application is live.

	Professional Licensing Look-up and Verification
	Department of Commerce
	This application allows professional licensees to be searched and generate a verification that the license is in good standing. 
	This application is live. 

	Notary Search
	Division of Corporations - DOC
	This application allows users to search information about those who are certified as Notaries in the State of Utah.
	This application is live.

	Uniform Commercial Code Search
	Department of Commerce
	This project makes available UCC filing capability by providing access to a newly developed database of UCC information.
	This application is live.



	Online Voter Registration
	Lt. Governor’s Office
	This application allows users to prefill and produce and official voter registration forms for voter registration processing.  
	This application is live.

	Watch Your Car
	Utah State Tax Commission, Motor Vehicle Enforcement Division
	This application will allow citizens to register for Watch Your Car, a federal anti-theft program.  This system will also contain an administrative component that will allow Motor Vehicle Enforcement the ability to manage enrollee data.
	This application is live.

	University Payment System
	University of Utah
	This application allows all University applications to interface with a “generic” payment gateway.
	This application is live.


IN DEVELOPMENT  . . .

Application     
Agency

Application Description

    Status


      Target Date
	Driver’s License Renewal
	Department of Public Safety
	This application will allow citizens to renew their driver license online.
	This application is in testing.
	3rd Quarter



	Lobbyist Registration
	Lt. Governor’s Office
	This application will allow lobbyists to register and report online to the Lt. Governor.
	This application is in the definition stage.
	4th Quarter

	Nuclear Generator Site Access Permit & Renewal System
	Department of Enviro Quality, Div. of Radiation Control
	This application will allow nuclear generators and brokers to apply for and renew their waste site access permits online.  This system will also contain an administrative component that will allow DEQ personnel to manage permit holder data. 
	This application is in development. 
	3rd Quarter 

	Order Certified Copies of Marriage Licenses
	Weber County
	The county has created an application that will allow users to view an image of a marriage license over the Internet.  This application will allow users to order a certified copy with the use of a credit card.
	This project is in testing. 
	3rd Quarter

This project has been delayed in order for Weber County to digitize licenses.



	Annual Business Renewal (Formerly known as Annual Report Filing)
	Division of Corporations - DOC
	This application allows business entities to renew their annual business registration with the Division of Corporations through the Internet. The Internet application will prefill the form for the user with the most recent information on file and will accept credit card payment of the filing fee and automatically calculate the appropriate charge.   


	Phase 2 which will allow a business to complete a renewal and pay their fees is in development. 
	3rd Quarter



	Online Temporary Sales Tax Licensing
	Utah State Tax Commission, Taxpayer Services Division
	This is an online application where merchants participating in special events may register with the Utah State Tax Commission (USTC), and obtain all necessary credentials and forms for the collection and remittance of sales taxes on taxable transactions made during the special event. Tax Commission staff will be able to add/edit special event information into the database.
	This application is in development.
	3rd Quarter


	Online TC71 and TC71S Filing System

(Sales Tax Filings)
	Utah State Tax Commission
	This application will allow Utah businesses to file their quarterly or monthly sales tax reports online.
	This application has completed definition and is in the development pipeline.
	3rd Quarter  


	eUtah Tax Payment Portal
	Utah State Tax Commission
	This application will provide a centralized payment gateway for all tax payments made in conjunction with Utah State Tax Commission filings.
	This application has completed definition and is in the development pipeline.
	3rd Quarter



	Telefile Tax Filing OnLine
	Utah State Tax Commission
	This application will allow individuals who are eligible for Telefile Tax filing to also complete their returns through the Internet.
	This application is nearing definition completion and scheduled for the development pipeline.
	4th Quarter 2001

(testing begins in November for 2002 tax cycle)

	Book Store Sales
	Utah Historical Society (Division of the DCED)
	This application would allow users to select and order items from the Utah Historical Society Book Store online.
	The agency is currently entering their inventory information into their shopping cart inventory database; changes are being made to the core shopping cart application and this will affect the completion of this project.


	3rd Quarter 2001

 

	Provider Internet Billing Program


	Department of Human Services
	This application will allow providers of community based services (i.e. Foster Families) to use the Gateway to edit and submit their voucher for services completed.  It will then alert caseworkers of the provider’s submissions and allow them to review, modify and approve the submissions and enter them electronically for payment.  This system will substantially decrease the turn around time for payment to community workers while reducing the administrative overhead for the agency. 

 
	Both the core and administrative pieces of this application are complete and have been fully tested.   User testing will commence this month.
	3rd Quarter 2001 (this application has moved to 3rd Quarter as agency has decided to take three months for internal user testing)

	WebIFTA
	Utah State Tax Commission
	As the second phase of the IFTA tax filing application, this Web based version of the filing system will provide enhanced functionality to the users.  


	The initial design of this application has been completed.  


	On hold per USTC.

	Real Estate License Renewal
	Division of Real Estate – DOC
	This application will allow licenses real estate agents to renew their licenses and pay their fees online using a credit card.
	This application is just starting and the prototype specifications are being established.
	On hold while the agency considers back-end integration issues.

	Social Services Directory
	Multi-Agency
	This application would create and allow users to search a web based information system about services that are available in each community.  
	This project is in development.  
	3rd Quarter



	License Renewals for entities regulated by Consumer Protection
	Division of Consumer Protection - DOC
	This application will allow entities regulated by the Division of Consumer Protection to renew their licenses online.
	This application is currently in the specification definition phase.
	This application is on hold while the agency considers requirements.



	Utah Business Registration Center
	Utah State Tax Commission / Department of Commerce
	This application will integrate several online government services to facilitate a business registration filing at all levels of government within the State of Utah.
	We have worked in partnership with the USTC and DOC to complete an initial design of this application.  We are currently developing a user interface prototype.


	TBD

	Surplus Property Sales
	Department of Administrative Services
	This application will allow citizens and businesses to review inventory of the surplus property facility.  
	The agency is currently evaluating their back office systems and fullfillment business processes to determine how to accommodate this project. 


	TBD



	Payment Gateway
	Weber State University
	This application will allow all Weber State application to interface with a “generic” payment gateway.
	Waiting for contract approval.
	3rd Quarter

	Impounded Vehicle Service (IVS)
	Multiple Agency Application
	This application will serve as the central repository for vehicles impounded in the State of Utah for three types of interested parties.  First, law enforcement will be able to identify and provide an accessible record of all vehicles that have been impounded.  Secondly, the system will allow towing companies to look at the status of the vehicle and to update the record about location, when the vehicle is released, and add comments to pass along to law enforcement.   Third, vehicle owners can search for their vehicle and to learn the steps necessary to have the vehicle released to them.


	We have met with the Department of Public Safety, the Utah State Tax Commission and the Governor’s Office for Planning and Budget to gather user requirements.  The prototype has been finalized and the application will move into development next week.
	4th Quarter Project was delayed due to coordination efforts between the parties involved.


	Professional Licensing Renewal
	Department of Commerce
	This application would allow professionals who need to renew their licenses to be able to do so over the Internet.
	We have had some preliminary discussions with the Department and will work with them to make this available over the internet after the upgrade of their backend system is complete.


	TBD



	Online Employment Application
	Sandy City
	This application will allow citizens the ability to submit employment applications
	This application is in the development phase.
	4th Quarter

	Professional Licensee List
	Department of Commerce
	This application would enable users to obtain a full list of the public information contained in the DOPL database.
	This application is in the prototype phase.
	4th Quarter



	Hunting and Fishing Agent Application
	Department of Wildlife Resources
	This application will provide DWR regional offices, as well as approved third party licensing agents, a web-based interface to record, issue and print hunting and fishing licenses for their customers.   
	This application is in the development phase
	1st Quarter 2002

	Parking Citation Payment 
	West Valley City
	This application will enable 
	This application is in the prototype phase.
	4th Quarter


IN PLANNING AND CONSIDERATION  . . .

Application     
Agency

Application Description

    Status


      Target Date
	Sample Plate Sales
	Utah State Tax Commission
	This application will allow citizens to purchase sample plates from the Utah State Tax Commission on-line with the use of a credit card.


	This application will use the shopping cart infrastructure to support these sales.
	TBD

	Park Permit Sales
	Department of Natural Resources
	This application would the purchase of State park permits online. 
	This application is just starting and the prototype specifications are being established; this project is on hold per the agency as they work out accounting process issues.
	TBD

	Book Store Sales
	Department of Natural Resources
	This application would allow users to select and order items from the DNR Book Store online.
	This application is has been on hold by the DNR as they moved to make their inventory to electronic media; this project is on hold per the agency as they work out accounting process issues.
	TBD

	Course Registration
	Utah Safety Council
	This application would allow users to register and pay for any of the courses offered by the Utah Safety Council
	This application is in the definition stage.
	TBD

	Death Certificate Search
	Utah State Archives
	This application would allow users to search for a specific individual death certificate that was at least 50 years old and then retrieve the image of the actual death certificate.  
	We have had an initial meeting with State Archives about this project.  The project will require linking an image file to an existing data source and the specific manner that it will occur is under investigation.


	TBD

	Parks and Recreation Activity Registration 
	Provo City


	This application would allow a citizen to select multiple recreation activities, register, and pay by the use of a credit card.
	This application will use the Shopping Cart technology.  The initial prototype has been developed and is in review.  To date, the city department has not provided the network with any feedback and the project has been on hold pending city decision.


	TBD



	Online Health Insurance Application
	Child Health Insurance Program
	This application would allow low-income families to apply for health insurance online.
	This application is in the definition phase.
	TBD

	Utility Payment
	Logan City
	This application would enable citizens to review and pay their utility bills online.
	This application is in the definition phase.
	TBD

	Unclaimed Property Lists
	State Treasurer, Division of Unclaimed Property
	This application would enable finders to obtain restricted lists (as defined by the Treasurer’s office) of unclaimed property.
	This application is in the definition phase.
	TBD

	Parks and Recreation Reservations
	Sandy City
	This application would allow citizens the ability to pay and reserve Sandy city parks online.
	This application is in the discussion phase
	TBD



	Utility Payments
	Sandy City
	This application would allow citizens the ability to review and pay their utility bills online
	This application is in the discussion phase
	TBD



	Traffic Violation/Citation Payment
	Sandy City
	This application would allow citizens to pay their traffic violations/citations online.
	This application is in the discussion phase
	TBD

	Business License Renewal
	Sandy City
	This application would allow business owners the ability to renew their business license with the City of Sandy online.
	This application is in the discussion phase.
	TBD



WEBSITE ACCESSES

State of Utah Home Site

Hits



Accesses

2001

January
9,739,511
1,015,545

February
9,590,041
1,110,947

March
11,232,646
1,595,267

April
11,734,093
1,903,317

May
12,682,649
1,908,135

June
13,106,957
1,990,463

July
17,863,379
2,247,347

August
20,459,991
3,278,252


2000,

January
4,905,453
365,744

February
5,433,229
449,106

March
6,356,053
502,693

April
5,678,344
445,507

May
6,323,875
599,815

June
5,742,601
490,469

July
5,532,244
604,045

August
6,389,746
597,536

September
6,982,538
632,294

October
7,955,077
763,496

November
7,471,396
678,704

December
6,813,647
753,739
Top Ten

1.
Licensee Lookup and Verification

2.
Unclaimed Property Search

3.
Statewide Calendar

4.
Business Entity Search

5.
State Home Page

6.
Titles, Liens & Registrations Search

7.
Renewal Express

8.
Watch Your Car

9.
Statewide Press Release System

10.
Hunting & Fishing Licenses

SERVICE REQUESTS

In Process

Utah State Tax Commission – Addendum A

Department of Insurance-- Addendum A


IN CLOSING

The past month has been very active and the development of the network is proceeding aggressively.  As we look ahead to many new service opportunities, the Utah Interactive team will remain focused on making Utah the easiest state in the nation in which to do business.    As always, we welcome your thoughts and feedback.

I can be reached at 983-0275, extension 22 or email at amy@utahinteractive.org.
Respectfully Submitted,

Amy Sawyer

Director of Network Operations
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