SCHEDULE A ADDENDUM TO THE
SERVICE LEVEL AGREEMENT BETWEEN E-UTAH
AND THE LT. GOVERNOR’S OFFICE
This document will serve as the latest Schedule A addendum to the Service Level Agreement with

the Network, e-Utah, adding additional Lt. Governor's Office transactions or services to the Networlk,
subject to Council approval.

Utah Online Voter Registration
AGREEMENTS
L. Access By the Network Manager. The Lt. Governor’s Office authorizes the Network Manager to

provide electronic access to allow Online Voter Registration in accordance with this Agreement,
The description of Service is as follows:

This application will allow eligible citizens to register to vote through a web-based
application. This application allows the user to complete the voter registration form by
entering in personal, citizen and additional information. The user will print out a copy of
the voter registration form containing their information, sign and mail the form to their
county clerk’s office. The administrative interface allows county clerks to view those
citizens who have completed the online form.

2. Record Classification and User Access. The Lt. Governor's Office represents to the Network
Manager the record classification: __ Public Records

The Network Manager certifies that they will offer the following security and authorization for
access to the application outlined above;

This application will reside on a secure server that uses Secure Socket Layer {(SSL) that
will encrypt data transmission between the server and the users browser for the Web
service.

3. Record Supply Costs and Computer Programs. The Network Manager shall be responsible for
costs and expenses in establishing access to the records and providing record transactions to Users
and Subscribers, including without limitation, the cost for purchasing or developing and
maintaining all programs used to interface with-the Lt. Governor’s Office’s computer programs
and to access the Records, Computer programs used by the Network Manager shall:

a. Protect information from unauthorized access;

b. Supply records to Subscribers on a timely basis in an accurate, understandable
and logical format acceptable to the Lt. Governor’s Office;

c. Be prototyped for the Lt. Governor’s Office, tested by the Network Manager
and the Lt. Governar’s Office and approved before it is offered to the public.

4. Use messages. If required by the Lt. Governor’s Office, the Network Manager shall cause the
Network to require Users to signify online that they will comply with any restriction on use of the
records required by law, as amended from time to time. Such user agreement will be in the form
of a use message displayed online, with a required positive response, all as captured in a log file,
prior to the User being permitted to further search or view the record.
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5. Registration Agreements. Registration agreements will not be required for this application.

6. Transaction Logs. The Lt. Governor’s Office shall have access to the Network's Transaction Log
for the purpose of auditing the collection and dissemination of the Lt. Governor’s Office’s
records. Unless otherwise specified by Lt. Governor’s Office, this Log shall contain the following
data: User name, transaction data and time and type of inquiry/transaction.

7. Payment and Collection.

A Premium Service charge is not requested for this Online Voter Registration service,

Agency/Project/ Priority Statutory Fee the Network Charge
1. Transaction Fee $0 $o
8. Records and Finances. All Network documents and records maintained by the Network Manager

relating to Lt. Governor’s Office’s records shall be available for inspection, auditing and copying
by the agency or other authorized representatives.

9. Efficiency Gain Calculation. The Lt. Governor’s Office and the Network will establish baseline
cost for the accessing records both prior to making the enhanced service available and afier the
service is made available to estimate the cost savings of offering this service.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized officials or officers.

LLt. Gove[mor’s Office, j

By LThMV\ )U Ay ERY L{t:"( Date 7"( L 5[! 0{
=

LThe_yetworkq —l
By ) Date_3 /215

Richard L Brown, General Manager

| The Board ' ]

By ﬂ"’ll/{yf"'f Date [;/ Y/o l

Alan , Chair




eUtah

68 Scuth Main Streat, Suite 200
Salt Lake City, Utah 84101

801.983.0275

Customer
Amy Naccarato
Director, State Elections Office

Work Order

WORK ORDER NUMBER

WORK ORDER START
WORK ORDER END

01-May-01
31-May-02

If you have any questions concerning this

Work Order call: Utah Interactive @ 801,583.0275
If accepted please sign & please call before faxing
to the undersigned at 801.983.0282.

This offer is valid for 5 days and is subject to the T&M Standard Terms and Conditions attached hereto.

The signatures below indicates acceptance of this agreement by individuals authurize

Accepted By \SJWC E{@C‘h Uﬂb U’To’“-e Utah Interactive, lhc.
Signature /A/TYM’\ /\)H f//ﬂ/’]/ﬂﬂ[?) Signature

Date [2—1 ‘ Date

Billing Instructions:

1. This is a time and materials type contract.

aramit the Buyer and Seller.
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2. Seller shall use its reasonable efforts to accomplish the above stated project tasks.

3. Beller shall submit invoices once a month in the amount of
address (unless an alternate invoice address is provided),

4 Invoices shall be paid Net 30 days.

Project Tasks EStim_atE n Hourly Rate Totai
Units

Market Research for Back Office Integration and Reporting 20.00 355,00 $1,100,00
Prototype Definilion and Enbancement for Administration 40.00 $65.00 $2,600.00
‘Market Research far Customer and Citizen Paricipation 40,00 $0.00 $G.0(j
Prototype Definition and Enhancement for Citizen Participation 60,00 $0.00 $0.00
Database Design and System Architecture Design . §5.00 $145.00 $9,425.00
Servlet Design and Application Development 130.00 $85.00 $11,050.00
Protatype Interface Integration into Application 25.00 $65.00 $1',625.GO
Beta Testing 35.00 $55.00 $1,925.00
Financial Processing Integration 20.00 $85.00 $1,700.00
Financial Processing Account Set-up 1.00 $595.00 ~ §595.00
Customer Service Support for Rollout 80.00 $0.00 $0.00
Rellout Marketing and Application Launch 110.00 $0.00 ' 50.00
' ' $0.00
$0.00
$0.00
$0.00
$0.00
Total $30,020.00

for 5 months beginning September 1, 2001 to the above

5. Either party may terminate any of the aforementioned taskings with two weeks written notice to the ather party,
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