SCHEDULE A ADDENDUM TO THE

SERVICE LEVEL AGREEMENT BETWEEN UTAH INTERACTIVE

AND THE UTAH INSURANCE DEPARTMENT

This document will serve as the latest Schedule A addendum to the Service Level Agreement with

the Network, Utah Interactive, adding additional Utah Insurance Department transactions or services to the
Network, subject to Board approval.
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Proposed Service: Company and Agent Search
AGREEMENTS
Access By the Network Manager. The Utah Insurance Department authorizes the Network

Manager, to provide electronic access to information contained in the Utah Insurance
Department’s Database, in accordance with this Agreement. Description of Service is as follows:

This service will allow users to access certain portions of the Utah Insurance
Department’s database to identify information on a specific company, agency, individual
or agent. A user will be able to search by a company or agency name, agency license
number, individual or agent name, and individual or agent license number to retrieve a list
of companies, agencies, individuals or agents with similar names. The user will then be
able to request further information about a specific company, agency, individual or agent
by selecting an item that was returned in the search.

Record Classification and User Access. The Utah Insurance Department represents to the Network
Manager the record classification: ___ Public Records

The Network Manager certifies that they will offer the following security and authorization for
access to the application outlined abave:

Users will be offered only those fields as designated by the Utah Insurance Department.

Record Supply Costs and Computer Programs. The Network Manager shall be responsible for
costs and expenses in establishing access to the records and providing record transactions to Users
and Subscribers, including without limitation, the cost for purchasing or developing and
maintaining all programs used to interface with the Utah Insurance Department computer programs
and to access the Records. Computer programs used by the Network Manager shall:

. Protect information from unauthorized access;

b. Supply recards to Subscribers on 1 timely basis in an accurate, understandable
and logical format acceptable to the Utah Insurance Department;

C. Be tested by the Network Manager and prototyped for the Utah Insurance
Department’s review and approvat before it is offered to the public.

Use messages. If required by the Utah Insurance Department, the Network Manager shall cause
the Network to require Users to signify online that they will comply with any restriction on use of
the records required by law, as amended from time to time. Such user agreement will be in the
form of a use message displayed online, with a required positive response, all as captured in a log
file, prior to the User being permitted to further search or view the record.

Subscriber Agreements. This service shall not require Subscriber Agreements.
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6. Transaction Logs. The Utah Insurance Department shall have access to the Network’s Subscriber
Transaction Log for the purpose of auditing the collection and dissemination of the Utah Insurance
Department records. Unless otherwise specified by the Utah Insurance Department, this Log shall
contain the following data: Subscriber name, transaction data and time and type of
inquiry/transaction.

7. Payment and Collection.

A Service Charge is requested for the development of the Company and Agent Search.

Agency/Project! Priority Statutory Fee the Network Charge

l. Company and Agent Search
Research and Development  $0.00 not to exceed $16,610.00

8. Records and Finances. All Network documents and records maintained by the Network Manager
relating to Utah Insurance Department shall be available for inspection, auditing and copying by
the agency or other authorized representatives.

9. Efficiency Gain Calculation. The Utah Insurance Department and the Network will establish
baseline cost for the processing Insurance Search requests both prior to making the enhanced
service available and after the service is made available to estimate the cost savings of offering the
service.

IN WITNESS WHEREOQF, the parties hereto have caused this instrument to be executed by their :
duly authorized officials or officers. g

LUtah Insurance Department

By il SO ue S0
Dty 75 O W mrs Sl Gt —_—

| The Negwgre™ ) ]

Amy SawW&ral Manager

L The Board _ —l

By ﬂ%ﬁ/ Date .

Alan Sherwoed, Chair




Utah Interactive

58 South Main Street, Suite 200
oall Lake City, Utah 84101

801.983.0275

Customer

Neal Goach

Department of Insurance

State Office Bldg Rm 3110

Salt Lake City, Ulah 84114-6201

Work Order

WORK ORDER DESC. Insurance Search pplication
WORK CRDER START 1-Mar-2002
WORK ORDER END 1-Mar-2003

If you have any questions concerning this Wark Order
call: Utah Interaclive @ 801.983.0275

This offer 15 vand for 5 days andis subject lo the T&M Standard Terms and Conditions attached heratc,
The sigralures below incicales acceptance of this agreement by individuals autharized 1o commit the Buyer and Seiler.

Accepled By L7754 FRAULGAC S A NT AP
Signaluré//”//f‘z‘ffq/_.?%fz

DLl b, (a2t ity
[ErTE TR

Data Date

Billing Instructions:

1. This is a time and materials type contract.

Signature (

%!/:ls/%&

28 ﬁ?g{,ﬁawgﬁ%g&ﬁ reasonable efforts to accomplish the above stated project tasks.

2002.
4 Invoices shall bs paid Net 90 days.

5. Either party may tarminale any of the afcrementioned taskings with two weeks writtan notice to the othker pany.

Project Tasks Est:ln;iatf In Hourly Rate | Totat
Marke! Research for Back Olice Inteqral_fcn and Reporting 11.00[ . 555.00‘ 3$605.00
Prototype Definilion and Enntancsment for Administration 18.00] $65.00 $1,170.00
Markat Aesearch lar Customer and Citizen Participation 12.00 20.006 $0.00
Prototype Definition and Enhancement for Citizen Participation 56.00 30.90 $0.C0
1System Archilecture Design and Qata Access 38.00 $T45.00" 55,510.00
serviet Design and Application Davelopment 82.00" 585.00" 56.970.00
Prototype Inlerfaca Integration into Application 21.0&“ SES.OO" $1,365.00
Bata Testing 18.00 $55.00} $950.00
Financial Processing [ntegration 0.00 $85.00 50.00
Financial Processing Account Set-up 0.00 $595.00 30.00
Customer Service Support for Rallout 50.00" 50.00 30.00
Hollout Marksting and Appglication Launch 43.00 $06.00| 30.00
20.00
30.00
$0.00
50.00
30.00
Total $16,610.00




